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It’s once again the start of a New Year, for some it might be “a clean slate”; “the start of 
something big”; “a whole new ballgame”; “the beginning of an ‘odd’ year” (pun intended); 
“just one more year closer to retiring” …. You see – what it really means to each of 
us is specific to our own point of view, our vantage point ~ our perception. We can be 
optimistic; pessimistic; pragmatic or even agnostic – but time will continue to march 
onward. The reality is this: the clock continues to spin; December ended and January 
started, the holidays came and went; we took some time for vacation and recharging or 
we stayed at work trying to catch-up. Ultimately we once again have 525,600 minutes 
this year to use for better or for worse. 

I share the following to remind us all that the best we can do for ourselves and our world 
– is remember to enjoy ‘the present’. Let’s make 2017 a healthy, successful year!!

Imagine there is a bank that credits your account each morning with $86,400. It carries 
over no balance from day to day. Every evening deletes whatever part of the balance 
you failed to use during the day. What would you do? Draw out every cent of course!

Each of us has such a bank. Its name is TIME. Every morning, it credits you with 86,400 
seconds. Every night it writes off, as lost, whatever of this you have failed to invest 
to good purpose. It carries over no balance. It allows no overdraft. Each day it opens 
a new account for you. Each night it burns the remains of the day. If you fail to use the 
day’s deposits, the loss is yours. There is no going back. There is no drawing against 
tomorrow. You must live in the present on today’s deposits. Invest it so as to get from  
it the utmost in health, happiness, and success. The clock is running – make the most  
of today.

To realize the value of ONE YEAR –  
ask a student who failed a grade.
To realize the value of ONE MONTH –  
ask a mother who gave birth prematurely.
To realize the value of ONE WEEK –  
ask the editor of a weekly newspaper.
To realize the value of ONE HOUR –  
ask the lovers who are waiting to meet.
To realize the value of ONE MINUTE –  
ask a person who missed a train.
To realize the value of ONE SECOND – 
ask a person who just avoided an accident.
To realize the value of ONE 
MILLISECOND – ask the person who won 
the Silver medal at the Olympics.

Treasure every moment you have.  
And treasure it more because you  
shared it with someone special,  
special enough to spend your time  
with. And remember – time waits for  
no one. Yesterday is history. Tomorrow  
is mystery. Today is a gift. That’s why  
it’s called the PRESENT.

Scott A. Noel, 
President

PRESIDENT’S MESSAGE
By Scott A. Noel, CRCS-I, BSHP, MPA

Has your company 
explored the benefits 
of becoming an AAHAM 
Corporate Partner yet?
Several levels of memberships 
are available and benefits 
include: ad placements, 
complimentary meeting 
registrations, signage, website 
logo/link, logo on ASI brochure 
and much more! 

CLICK HERE for more info.

Become 
an AAHAM 
Corporate 

Partner

http://txaaham.org/Corporate_Partner_Opportunities
http://txaaham.org/Corporate_Partner_Opportunities
http://txaaham.org/join.php
mailto:info@txaaham.org
http://txaaham.org/Corporate_Partner_Opportunities


In a world where 
private health 
information (PHI) has 
become notably one 
of the most sought 
after and valuable 
assets, healthcare 
organizations must 
take a more active 

role in protecting their data. In fact, just 
this past year, healthcare skyrocketed 
to the top of the cyber attack list, 
overtaking financial institutions as the 
most hacked industry, according to IBM’s 
2016 Cyber Security Intelligence Index.1

Moreover, five of the eight largest 
healthcare security breaches since 2010 
occurred in the first six months of 20152, 
compromising more than one million 
records. Healthcare data draws a high 
dollar on the black market because it 
is rich in personal data and valuable to 
identity thieves giving access to credit 
card information, email addresses, 
Social Security numbers, employment 
data and health history. 

Unauthorized access is the number one 
incident category affecting healthcare, 
according to the IBM study, with 60% 
of attacks completed by insiders.3 This 
is not surprising, given how difficult 
it is to secure health information due 
to multiple information touch points, 
a complex data string, consumer-
generated data, efforts to capture paper 
data electronically and lack of resources 
to guard PHI. 

Access to data is no longer the only 
cyber security concern. In the spring 
of 2016, cyber attacks appeared in 
a different form at several colleges, 
including Princeton University and the 
University of California, Los Angeles. 
These breaches saw a hacker accessing 
output devices, such as printers and fax 

machines, across the campus network to 
print anti-Semitic and racist flyers.4

The vulnerability of healthcare data 
security can give cyber criminals 
incentive to hack in growing numbers. 
The average number of healthcare 
cyber attacks rose to 3.4 per week 
for IBM clients participating in the 
survey. Meanwhile, small to medium 
healthcare organizations experienced 
one cyber attack each month, 
according to Ponemon Institute’s 
State of Cybersecurity in Healthcare 
Organizations in a 2016 report.5

Hackers became much bolder in the 
first quarter of 2016 with numerous 
healthcare systems experiencing 
attacks that shut down their entire 
system or disabled access to key  
patient information, forcing EHRs  
into downtime. 

For example, Hollywood Presbyterian 
Medical Center experienced what could 
be considered cyber kidnapping. The 
California hospital paid a “ransom” 
of $17,000 in bitcoin to a hacker who 
launched malware to seize control of 
its computer systems. Neither patient 
care nor patient and employee data was 
compromised, although the hack forced 

the hospital to resort to paper and 
pencil record keeping. The hospital CEO 
explained that meeting the monetary 
demand to obtain the decryption key 
was the fastest and most efficient way 
to restore normal operations.7

Meanwhile, 10 regional hospitals and 
250 outpatient clinics operated by 
MedStar Health in the Washington, 
DC/Maryland area were crippled 
when hackers prevented the system’s 
30,000 employees and 6,000 affiliated 
physicians from logging into the 
computer system.8 In another case, 

Methodist Hospital in Henderson, 
Kentucky, declared an internal state of 
emergency after ransomware invaded 
its computer system, taking control 
of files and compromising the internal 
network and other systems.9

1 http://www-03.ibm.com/security/data-breach/cyber-security-index.
html?platform=hootsuite
2 http://www.healthcareitnews.com/news/five-eight-largest-healthcare-
cybersecurity-breaches-2010-occurred-2015
3 http://www-03.ibm.com/security/data-breach/cyber-security-index.
html?platform=hootsuite
4 http://www.nytimes.com/2016/03/29/nyregion/hacker-weev-says-he-
printed-anti-semitic-and-racist-fliers-at-colleges-across-us.html?_r=2
5 http://healthitsecurity.com/news/ponemon-healthcare-cyber-attack-
averages-one-per-month
6 http://www.forbes.com/sites/thomasbrewster/2016/02/18/
ransomware-hollywood-payment-locky-menace/#531f40a375b0
7 http://www.forbes.com/sites/thomasbrewster/2016/02/18/
ransomware-hollywood-payment-locky-menace/#531f40a375b0
8 http://www.cbsnews.com/news/fbi-probing-after-hackers-cripple-
computer-systems-at-major-hospital-chain-medstar-health/
9 http://www.healthcareitnews.com/news/methodist-hospital-
recovering-five-day-ransomware-attack-claims-it-did-not-pay

Cyber Security Attacks on the Rise - 
Hackers Becoming Bolder with Healthcare
For more information visit ricoh-usa.com/healthcare

“Healthcare data draws a high dollar on 
the black market because it is rich in 
personal data and valuable to identity 
thieves giving access to credit card 
information, email addresses, Social 
Security numbers, employment data and 
health history.”

http://www-03.ibm.com/security/data-breach/cyber-security-index.html?platform=hootsuite
http://www-03.ibm.com/security/data-breach/cyber-security-index.html?platform=hootsuite
http://www.healthcareitnews.com/news/five
http://www-03.ibm.com/security/data-breach/cyber-security-index.html?platform=hootsuite
http://www-03.ibm.com/security/data-breach/cyber-security-index.html?platform=hootsuite
http://www.nytimes.com/2016/03/29/nyregion/hacker-weev-says-he-printed-anti-semitic-and-racist-fliers-at-colleges-across-us.html?_r=2
http://www.nytimes.com/2016/03/29/nyregion/hacker-weev-says-he-printed-anti-semitic-and-racist-fliers-at-colleges-across-us.html?_r=2
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http://www.forbes.com/sites/thomasbrewster/2016/02/18/ransomware
http://www.cbsnews.com/news/fbi
http://www.healthcareitnews.com/news/methodist
http://ricoh-usa.com/healthcare


While these 
stats may be 
overwhelming, there 
are things you can 
do to help safeguard 
your organization. As 
cyber attacks grow 
in frequency, cyber 
security is rapidly 

becoming a way of life in various 
industries. Because many healthcare 
organizations likely will be affected 
by cyber attacks at some point, taking 
proactive steps now can help you 
better prepare and respond in the 
case of a breach. Consider these five 
strategies to help build awareness  
and compliance to lessen the severity 
of a hack — not if, but more likely when 
it happens. 

 Understand and monitor 
data  access points 
More than half of attacks were carried 
out by an insider. Keep in mind this could 
be an employee, business associate 
or other third party with access to the 
system.10 At the same time, take a close 
look at vendors and clearinghouses that 
receive and send patient data to be 
sure information is secure on both ends. 
Check to confirm vendors’ patient data 
management processes meet HIPAA 
guidelines and that vendors have their 
own cyber security program in place. 

Monitor access to workstation 
technology and output devices such 
as multifunction devices, traditional 
printers and fax machines to avoid 
breaches. Identify areas of risk and 
employ technology and services that 
enable healthcare organizations to 
remain hyper-vigilant in identifying 
areas of weakness and vulnerability. 
Review control safeguards that help 
identify lapses in data and device 
security. Also, shared devices that are 

critical to patient care may require a 
unique set of security safeguards. 

 Lock down workstations, printers 
 and multifunction devices to help 
prevent unauthorized access 
Healthcare’s connectivity across 
technology devices and systems gives 
hackers more places to enter the system. 
Some technology has built-in safeguards 
such as badge scanning, thumbprint 
recognition or other user authentication 
mechanisms that can help detect 
breaches. However, it can help to confirm 
that security tools are installed and fully 
implemented in each device. 

 

 
 
 
 

 

 
     
 Conduct comprehensive annual risk 
 assessments at least once a year 
Identify and understand the threats to 
the organization based on recent cyber 
attacks in healthcare and other industries 
and by using input from technology 
vendors. Include actual hacking attempts 
based on real-life scenarios of data 
management systems and processes 
to evaluate vulnerability. Consider 
hiring professional hackers as security 
watchdogs to test the network and the 
cloud and to identify gaps in the system. 
At the same time, use mock hacks and 
phishing email attacks to not only test 
employees, but to also identify where 
additional staff training may be required. 

It can help to include mobile devices in 
the assessment to verify proper use in 

conjunction with both cyber security 
and HIPAA requirements. Combine all 
assessment findings to create and test 
a cyber attack response plan, which 
can include well-defined downtime 
procedures for processing information 
on paper by hand until the system is back 
up and running securely. 

 Educate every end user on 
 cyber security in addition to 
HIPAA requirements 
Only 25% of IT professionals across 
all industry segments are confident in 
employee cyber security awareness.11 
In fact, the same group indicated 

the first improvement they would 
make to bolster cyber security is 
increased employee training. This 
starts by helping staff and physicians 
differentiate between cyber security 
and HIPAA requirements. 

One approach to consider is to train 
staff on the appropriate procedures to 
follow when they suddenly can’t access 
files on a shared server or experience 
some other unusual event while on the 
system. Include actual examples of 
seemingly harmless hacker techniques 
such as phishing emails with malicious 
attachments or URLs that can infect 
and even disable the entire system with 
one click. 

For instance, the Methodist Hospital 

Cyber Security Attacks on the Rise - 
Five Strategies to Help Arm Against a Cyber Attack
For more information visit ricoh-usa.com/healthcare

“Only 25% of IT professionals
across all industry segments are
confident in employee cyber security
awareness.11”

1
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continued on page 5

http://ricoh-usa.com/healthcare


hack came in the form of an email about 
invoices and indicated the recipient 
needed to open the attached file, which 
was booby-trapped.12 The severity of 
the attack may have been lessened with 
training, as studies report an average 
drop in clicks from 15.9% to 1.2% 
among companies that implemented 
security awareness training.13 

 Review how business 
 systems and processes 
 support security 
A thorough analysis of all aspects of 
data collection, storage and use can 
help drive improvements and support 
tighter cyber security measures. 
Include these key business systems 
as part of an internal review of cyber 
security preparedness: 

• Business Process Optimization 
— Examine current processes and 
operations to help identify security 
gaps while also looking for ways to 
improve efficiency. 

2016 is the year 
“ransomware” holds 
America hostage, 
according to the 
Institute for Critical 
Infrastructure 
Technology (ICIF).14 
Healthcare may 
be among the top 

targets because it relies on up-to-date 
information and records to provide 
care, making healthcare organizations 
more likely to pay to quickly restore 
their data and resume normal 
operations. 

Whether a stolen laptop with PHI 
or a hacker that gains access to and 
disrupts the entire system, statistics 
show the threat of a cyber attack and 

• Asset Management — Monitor 
vulnerabilities by constantly scanning and 
reporting enterprise technology assets 
regardless of make, model or location and 
how those assets work together to help 
support the organization. 

• Content Management — Evaluate 
how clinical and administrative data is 
captured and linked to internal systems 
to help improve business and clinical 
processes in a way that can reduce 
exposure. 

• Fax Server — Confirm the secure 
organization and flow of internal and 
external information between internal 
and external devices. 

• Forms Management — Review the 
capture, management and flow of 
clinical and administrative information 
to help guarantee that data is safely 
and securely handled, as well as to 
help reduce the chance of information 
mismanagement and human error. 

data breach affecting a healthcare 
organization is higher than ever before. 

While most cyber attacks this year 
have not disrupted clinical care or 
exposed private patient or employee 
data, the potential for these things to 
occur is real and growing. The weakest 
link in any computer system is often 
the user, and organizations should take 
advantage of technology capabilities to 
help identify weaknesses and prevent 
unauthorized access. 

Beyond enabling proper data backup 
systems and recovery processes, it 
can help organizations to be able to 
identify and understand the initial 
point of exposure and close the gap to 
prevent future attacks. This level of 

• Interoperability — Look at all the ways 
patient data is typically shared, from 
an unstructured, analog method to a 
digital, electronic transfer method. 

• Output Management — Monitor 
and audit enterprise printing to help 
address the need for confidentiality, 
misdirected or forgotten print jobs or 
unauthorized access. 

• Point of Service Scanning — Assess 
how capturing and directly linking 
clinical and administrative data to 
internal systems at the point of service 
can help reduce potential exposure. 

• Hardware — Gauge how well 
the organization uses hardware 
by examining steps such as user 
authentication at the printer, 
encryption to help safeguard 
documents, data, address books, 
passwords and more, automatically 
overwriting latent digital images and 
managing unstructured data.

proactive preparation often requires a 
mix of people, processes, policies and 
technology. 

Cyber attacks are a growing trend 
that will likely demand new attention 
and strategies to proactively evade 
these highly dangerous and disruptive 
threats. If you wait until the attack has 
occurred, you’ve likely waited too long.

Cyber Security Attacks on the Rise - 
Cyber Attacks: A Trend That Cannot Be Ignored
For more information visit ricoh-usa.com/healthcare

10 http://www.fiercehealthit.com/story/healthcare-no-1-target-
cyberattacks-2015/2016-04-20
11 http://business-reporter.co.uk/2016/03/21/only-quarter-it-
professionals-confident-employee-cyber-security-awareness/
11 http://business-reporter.co.uk/2016/03/21/only-quarter-it-
professionals-confident-employee-cyber-security-awareness/
12 http://krebsonsecurity.com/2016/03/hospital-
declares-internet-state-of-emergency-after-ransomware-
infection/#more-34322
13 https://www.wired.com/2016/03/ransomware-why-hospitals-
are-the-perfect-targets/
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Whether it’s personal goals or career goals, we’ve all been there 
– setting aggressive and ambitious resolutions, chasing after it, 
hitting setbacks, and eventually become unmotivated to continue. 

It is important to set goals, but if you measure success only by 
achieving your next goal, you probably have not accomplished 
as much as you would like. Willpower alone is usually not strong 
enough to overcome setbacks which ultimately result in failure.

Change of Focus, Change of Heart
Scott Adams, the creator of the immensely successful  Dilbert 

Cartoons, reiterates a Wiederhold & Associates approach to finding 
success. He states, “When you approach life as a sequence of 

milestones to be achieved, you exist in a state of near-continuous 
failure. A system, by contrast, is something you do on a regular basis 

that increases your odds of success in the long run, regardless of 
the immediate outcome. People succeed every time they apply their 

systems, in the sense that they did what they intended to do.”

A simple shift in focus from goals to systems will ultimately help you find the 
success you have been longing to realize. The sense of accomplishment that comes 
from working the system each day creates a momentum that will carry you to the 
next goal. You may find yourself achieving goals faster than ever before with a new 
found personal invigoration. 

As you plan your New Year’s Resolution, set your sights on implementing new 
systems for success instead of a milestone to be achieved. If you would like to 
discuss what systems could propel you the furthest fastest, give me a call. Together, 
we can map out a plan to that will put you in prime position to achieve your 2017 
personal and career goals.

Connect with us to learn more about our other resource services at  
www.wiederholdassoc.com, LinkedIn and join our Premium Active Network.

2016 is Closing... Did You Accomplish Last 
Year’s New Year’s Resolution?
By Jim Wiederhold
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The 2016 Legislative Day will be held 
at the  Hyatt Regency Washington on 
Capitol Hill, Washington, D.C. from May 
1-2, 2017. 
  
There is Plenty to Talk About...

 2017 marks the thirteenth year AAHAM 
has brought members together with 
their elected officials at the AAHAM 
Legislative Day. We need your support 
to make sure our voices are heard.

* When grassroots advocates from 
around the nation unite, shaping 
healthcare policy becomes more 
effective. Once we receive your 
registration, we’ll schedule meetings 
with your Senator and Representative.

* Before going to Capitol Hill you will be 
given issue overviews, talking points and 
any other information you need to make 
our case

* Although the idea of meeting with 
elected officials may seem daunting, 
those that have met with them report 
very positive experiences. Remember, 
your elected officials work for you!  

Bring others from your chapter as 
well as from your facility AAHAM 
encourages you to bring other chapter 
members and coworkers along for this 
fantastic learning experience.

13th Annual Legislative Day - May 1-2, 2017
Make Plans to Join Us!

Download the registration brochure  
Online Member Registration
Online Non-Member Registration
Sponsorship Opportunities 

http://www.aaham.org/Portals/5/Files/LegislativeDay/2017LegislativeDay.pdf
http://www.aaham.org/MembersOnly.aspx
https://connect.computility.com/f/index.php
http://www.aaham.org/Portals/5/Files/LegislativeDay/2017LegDaySponsorship.pdf


AAHAM certification is an investment 
in your personal growth and your 
professional future. For over forty 
years, AAHAM’s elite certification 
program has set the standard of 
excellence in patient financial services 
and the revenue cycle.

It doesn’t matter whether you are new 
to the healthcare revenue cycle or are a 
seasoned veteran, our family of AAHAM 
certification examinations offer a 
complete career ladder beginning with 
the Certified Revenue Cycle Specialist 
and culminating with the Certified 
Revenue Cycle Executive. We have a 
certification that will help advance  
your career.

Plus the learning doesn’t stop once 
you have obtained certification. Our 
certifications are maintained through 
a continuous education process. 
This assures you stay abreast of the 
important changes and updates that 
continually occur in our rapidly changing 
healthcare environment.
 
“Due to its recognition throughout our 
industry, AAHAM Certification is the 
first giant career-step upwards  
in healthcare.”

-Bernard W. Lane, Jr., CRCE-I 
Yale New Haven Health Services

How does certification 
benefit an individual?
Earning an AAHAM certification 
demonstrates a high level of 
achievement and distinguishes you as 
a leader and role model in the revenue 
cycle industry. The certification 
validates your proficiency and 
commitment to your profession and 
can play an integral role in your career 
strategy. In many instances certification 
may help you secure the promotion or 
the job you desire.

Earning certification can help you by:
• Improving your earning potential
• Giving you a competitive advantage  
 with current and prospective 
 employers
• Granting you the recognition 
 you deserve      
• Providing access to the positions 
 and promotions you seek and desire
• Building a network of peers in the 
 influential group that shares your 
 certification designation
• Continuing to expand your skills and 
 expertise through continuing 
 education
 
How does certification 
benefit an employer?
Earning an AAHAM certification 
demonstrates an individual’s expertise. 
It shows they possess the knowledge to 
meet the industry’s highest standards 
and the capacity to pass a rigorous 
certification examination. It shows 
commitment to their profession and 
ongoing career development. It also 
represents professionalism in the 
individual’s pursuit of excellence to 
quality of service in their career and the 
healthcare industry.

By hiring AAHAM certified individuals 
and investing in AAHAM certification 
for your staff you can:
• Increase the competency of your staff
• Increase quality and productivity
• Build a strong team
• Promote ongoing education 
 and training
• Reduce exposure to fraud and abuse
• career ladder for staff

“Since making the specialist 
certification a requirement in Patient 
Accounts, I have seen a huge increase 
in self confidence in my staff. It’s 
amazing how that trickles down. It has 
improved their ability to work together; 
Administration has more confidence 
in their knowledge and uses them as 
a trusted resource. They are able to 
handle more issues on their own without 
seeking assistance from others. By 
retesting for CRCS every three years, 
I and my staff keep current on the 
changes happening in healthcare. Their 
manuals are an invaluable resource and 
they refer to them regularly.”

-Melynda Crawford, CRCE-I 
Madison County Healthcare System

Why Earn an AAHAM Certification?
By Lora Bartula



We are inviting you to become a part of the American Association of Healthcare 
Administrative Management (AAHAM) speaker’s tradition.  AAHAM is currently 
accepting proposals to speak at the 2017 Annual National Institute (ANI).  You are not 
required to be an AAHAM member to submit a program proposal.  To keep our program 
fresh, we make every effort to not have the same speaker two years in a row though.           
  
AAHAM is the source of education and information to thousands of patient financial 
services professionals across the United States since the 1970’s.   By speaking at our 
Annual National Institute (ANI), you have the opportunity to impact individuals driven 
to improve themselves, their place of work, AAHAM, the industry and the nation.   
Your experiences and insights are in demand... here is your chance to share your 
expertise and knowledge and to give back to the industry you are committed to. 
 
Suggested topics to be covered include, but are not limited to, the following: 
 • Revenue cycle management
 • Education and training
 • Centralized scheduling
 • Access, quality management
 • Compliance
 • Credit and collections
 • Human resources  
 • Legal, managed care
 • Leadership/professional development
 • Physicians/clinics
 • Case management/denials

We offer three (3) concurrent tracks: Revenue Cycle Management, Revenue 
Integrity/Compliance and Leadership/Professional Development
 • Sessions range from 60 minutes to 90 minutes including question & answer periods  
 • All proposals must be submitted via email
 • Presentation materials are required (PowerPoint, PDFs, etc.) to assist the 
  committee in making an informed decision
 • For more information contact Danielle Burns, Convention Manager, 703.281.4043 
  x 209 ( Danielle@aaham.org) or via the web from the “be a speaker” section of 
  the AAHAM Website 
 • Presenter agrees to submit their handouts in Word or PowerPoint format by 
  stated deadlines in order to be included on the flash drive distributed to attendees 
 • Presenter agrees to provide their own laptop at the session
 • Presenter agrees to provide copies of handouts, AAHAM does not provide them.
 • Presenter will present only educational information. This session may not be 
  used to promote or sell a product or service.
 • Presenter is entitled to a complimentary, non transferable registration. Speaker 
  fees and expenses are not included nor covered by AAHAM.

 Please click here to complete the online submission form 

AAHAM - 2017 ANI Call for Proposals
2017 ANI

Opryland Resort • Nashville, Tennessee

October 18-20, 2017

AAHAM CALENDAR

WEBINARS
February 15, 2017

1:30 - 3:00 pm EST
Building Your Team: the 

Battle for Revenue Cycle Talent

March 22, 2017
1:30 - 3:00 pm

Collecting from Patients: 
The Human Component 

March 29, 2017
1:30 - 3:00 pm

5 Things Medicare Advantage 
Plans Don’t Want You to Know

CERTIFICATION EXAMS
March 13-24, 2017

12:00 = 5:00 pm EST

April 17, 2017
Registration Deadline 

for July 2017 Certification Exams

2017 LEGISLATIVE DAY
MAY 1-2, 2017 

Hyatt Regency Washington 
on Capitol Hill, 

Washington, D.C.   

2017 ANNUAL NATIONAL INSTITUTE
October 18-20, 2017 

Opryland Resort
Nashville, Tennessee

CONGRATULATIONS

AAHAM would like to extend its congratulations to 
the following professionals who passed the November 
2016 Certification Exams. 

Jessica Allen CRCS-I
Dawn Coates CRCS-I
Courtney Dawson CRCS-I
Rox Anne Guillot CRCS-I
Nicole Hall CRCS-I
Greta Hill CRCS-I
Sade Johnson CRCS-I
Kaylin Kirk CRCS-I
Sherlette Lewis CRCS-I
Amanda Lopez CRCS-I
Jackquelyn McAfee CRCS-I
Dora Perez CRCS-I
Natasha Shepherd CRCS-P
Melissa Sterling CRCS-I
Veronica Wickham CRCS-I

CRCP exams can be proctored by a CRCP, CRCE or 
anyone who holds a current management position or 
works in Human Resources.  A proctor cannot be the 
examinee’s supervisor or subordinate. CRCS exams 
can be proctored by a CRCE, CRCP, CRCS, or anyone 
who holds a current management position or works in 
Human Resources.  A proctor cannot be the examinee’s 
supervisor or subordinate.

Click Here  to Learn More 
About AAHAM Certification

mailto:Danielle@aaham.org
http://www.aaham.org/Events/Speaker.aspx
http://txaaham.org/Certification
http://txaaham.org/Certification


CMS is extending the submission deadline for 2016 Quality Reporting Document 
Architecture (QRDA) data submission for the EHR reporting mechanism. Individual 
eligible professionals (EPs), PQRS group practices, qualified clinical data registries 
(QCDRs), and qualified EHR data submission vendors (DSVs) now have until March 
13, 2017 to submit 2016 EHR data via QRDA. The original submission deadline was 
February 28, 2017.

A complete list of 2016 data submission timeframes is below:

March 13, 2017 deadlines:
 EHR Direct or Data Submission Vendor (QRDA I or III) – 1/3/17 - 3/13/17
 Qualified Clinical Data Registries (QRDA III) – 1/3/17 - 3/13/17

March 17, 2017 deadline:
 Web Interface – 1/16/17 - 3/17/17

March 31, 2017 deadlines:
 Qualified Registries (Registry XML) – 1/3/17 - 3/31/17
 QCDRs (QCDR XML) – 1/3/17 - 3/31/17

Submission ends at 8:00 p.m. Eastern Time (ET) on the end date listed. An 
Enterprise Identity Management (EIDM) account with the “Submitter Role” is 
required for these PQRS data submission methods. Please see the EIDM System 
Toolkit for additional information.

EPs who do not satisfactorily report 2016 quality measure data to meet the 
PQRS requirements will be subject to a downward PQRS payment adjustment 
on all Medicare Part B Physician Fee Schedule (PFS) services rendered in 2018. 
For questions, please contact the QualityNet Help Desk at 1-866-288-8912 or via 
email at Qnetsupport@hcqis.org from 7:00 a.m. - 7:00 p.m. Central Time. Complete 
information about PQRS is available at https://www.cms.gov/Medicare/Quality-
Initiatives-Patient-Assessment-Instruments/PQRS/index.html.

CMS Extends Deadline for 2016 Physician 
Quality Reporting System (PQRS) Electronic 
Health Record (EHR) Submission
Physician Quality Reporting System (PQRS)

PUBLICATION INFORMATION

The Texas Tumbleweed is published quarterly by the 
Texas Bluebonnet Chapter of American Association 
of Healthcare Administrative Management as 
a communication medium to Chapter members. 
Opinions expressed in articles are those of the 
authors and do not necessarily reflect the views of 
the Texas Bluebonnet Chapter or its members.

Members are encouraged to submit articles 
and report news of interest to the membership. 
Contact the chapter editor to obtain deadlines for 
submitting articles. The editor reserves the right 
to edit any submission for clarity and length, and 
to accept or reject any submission. Please send all 
submissions (articles in MS Word, advertising in 
.jpg, .pdf, or .tif files) to:

Jocelyn Cox, Publications Chair
jocelyn.cox@christushealth.org

SUBMISSION DEADLINES:
Editions Publication Date Advertising Articles
Winter January Jan.  2 Dec. 7
Spring April Apr.  1 Mar. 15
Summer July Jul. 1 Jun. 15
Fall October Oct. 1 Sept. 15

ADVERTISING GUIDELINES
• Advertising with sponsorship only.
• All ads and logos should be in .eps, .tif, .jpg, or .pdf 
  format at a minimum of 300 dpi.
• Ads cannot be “re-sized”.
• Please do not send any graphics or logos 
  embedded in MS Word or Acrobat text files.

Please submit ads to: info@txaaham.org

DIAMOND
Full Page  8.5” W x 11” H

PLATINUM
Half  Page 8” W x 5” H

GOLD
Quarter Page 3.875”W x 5”H

SILVER
Business Card 2” H  x 3.5” W

VOLUNTEERS WELCOME!

If you want to get more involved in our Chapter’s 
activities, please contact one of the following 
committee chairpersons, regarding your areas of 
interest…

CERTIFICATION 
Lora Barula, Chair lorabarula@texashealth.org

EDUCATION 
Terri Loftin terriloftin@texashealth.org

MEMBERSHIP
Julie Shaw Noel, Chair  julie@parrishshaw.com 

NEWSLETTER 
Jocelyn Cox, Chair 
jocelyn.cox@christushealth.org

Justine Boyer, Design/Layout 
jboyer@boyercreative.com

https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/PQRS/Downloads/TheEIDMSystemToolkit.pdf
https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/PQRS/Downloads/TheEIDMSystemToolkit.pdf
mailto:Qnetsupport@hcqis.org
https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/PQRS/index.html. 
https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/PQRS/index.html. 
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mailto:info@txaaham.org
mailto:lorawillis@texashealth.org
mailto:terriloftin@texashealth.org
mailto:julie@parrishshaw.com
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mailto:jboyer@boyercreative.com

