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SAVE THE DATE 
October 13-15, 2021

2021 Annual National Institute 
Baltimore Hilton 

Baltimore, Maryland

We are pleased to offer the renowned AAHAM certification webinar series again this 
year. Due to current logistical considerations with providing the webinars live, the first 
installment of the series will be on-demand recordings of the 2019* webinars along with 
quizzes to reinforce your knowledge. We anticipate that the live webinar presentation 
series will also resume later this year.

Whether you are planning on taking any of the AAHAM certification examinations, 
preparing for the future, or need the education to do your job better, you will want to 
participate in this webinar program. Statistically, those who have participated in our 
webinars have a higher pass rate than those who did not.

All the webinars can be accessed here. Please note, only members can access the CRCE, 
CRCP and CRIP webinars.

• The CRCE and CRCP webinars will be multiple sessions covering each section of the exam.
• The CRCS, CRIP and CCT webinars will be one single session covering the entire exam.
• Each webinar is approximately 90 minutes long.

*Disclaimer
Since the webinars were previously recorded in 2019, it is important to note that certain 
topics such as deductible and coinsurance amounts have since been updated for 2020. 
The 2020 AAHAM study manuals contain the current deductible amounts. If you have a 
2019 study manual, you can download the 2020 study manual updates here.

CEU Reporting
You can earn 3 AAHAM CEUs for each webinar that you view.  In order to receive credit 
for the CEUs, you will need to take a brief online quiz and answer 5 multiple-choice 
questions related to the webinar that you watched. You can submit your CEUs here to 
earn your CEU credits. The quiz can be taken more than once if necessary, which will 
help to ensure that you have a thorough understanding of the topics covered.

If you have any questions or need assistance, please contact us at  
certification@aaham.org

AAHAM PRESENTS FREE STUDY WEBINAR 
SERIES FOR ALL AAHAM CERTIFICATIONS
WWW.AAHAM.ORG

http://txaaham.org/Corporate_Partner_Opportunities
http://txaaham.org/Corporate_Partner_Opportunities
mailto:info@txaaham.org
https://www.aaham.org/InfoHub/Webinars.aspx
https://www.aaham.org/Certification.aspx
https://www.aaham.org/Certification/RecertForm.aspx
mailto:certification%40aaham.org?subject=
http://www.aaham.org
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Based in Houston, Texas, with satellite offices in Crystal City, Texas, Fresno, California, and 
Raleigh-Durham, North Carolina, we currently work with over 25 clients operating more than 

100 hospital facilities — from small, rural community medical centers to metro population 
center and academic health systems. Leaders in their respective markets and nationwide, our 

clients rely on our services to support their revenue cycle departments.

Patient Balance 
Management

Commercial and 
Government 

Insurance 
Management

AR Conversion
Projects

PatientRev® 
Customer Service 

Online

www.pfsgroup.org

THANK YOU TO OUR SPONSOR

http://www.pfsgroup.org
https://www.pfsgroup.org/
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CHAPTER LEADERSHIP

PRESIDENT
Emily Goetz, CPAM, CHFP, CPC-A

emgoertz@utmb.edu

FIRST VICE PRESIDENT
Alan Spiegelhauser

FMA Alliance
alans@fmaalliance.com

SECOND VICE PRESIDENT
OPEN

SECRETARY
Amanda Carpenter

(C) 254-624-9367    (W) 254-215-9845
Amanda.carpenter@bswhealth.org

TREASURER
Shelly Kellogg

Baylor Scott & White Healthcare
(W) 254.215.9553

shelly.kellogg@bswhealth.org

CHAIRMAN OF THE BOARD
Scott A. Noel, CRCS-I, BSHP,MPA

scott.a.noel@gmail.com

CORPORATE PARTNERS CHAIR
Amanda Andis

Texas Health Resources
682.236.1603

amandaandis@texashealth.org

MEMBERSHIP CHAIR
OPEN

CERTIFICATION CHAIR
Lora Bartula, CRCE-I

Sr. Director Revenue Cycle Texas Health Resources
(W) 682.236.1601     (C) 469.236.1375

lorabartula@txhealth.org

PUBLICATIONS CHAIR
Jocelyn Cox, CRCE-I, CRCS-I

CHRISTUS Health System Gulf Coast Texas
(W) 713.803.1852     (W) 713. 803.1830

Jocelyn.cox@christushealth.org

EDUCATION CHAIR
Scott Willey

scott.willey@meddate.com

COMMUNICATIONS CHAIR
Katharine (Kate) Averill

BaylorScott& White
Katharine.Averill@BSWHealth.org

LEGISLATIVE CHAIR
OPEN

Thank you to our Chapter Leadership! 

For information on open positions, 
please contact: 

emgoertz@utmb.edu

To ensure continuity of operations of essential functions, CDC advises that
critical infrastructure workers may be permitted to continue work following
potential exposure to COVID-19, provided they remain asymptomatic and
additional precautions are implemented to protect them and the community.
A potential exposure means being a household contact or having close
contact within 6 feet of an individual with conÿrmed or suspected COVID-19.
The timeframe for having contact with an individual includes the period of
time of 48 hours before the individual became symptomatic.
Critical Infrastructure workers who have had an exposure but remain
asymptomatic should adhere to the following practices prior to and during
their work shift:

• Pre-Screen: Employers should measure the employee’s temperature and 
assess symptoms prior to them starting work. Ideally, temperature checks 
should happen before the individual enters the facility.

• Regular Monitoring: As long as the employee doesn’t have a temperature or 
symptoms, they should self-monitor under the supervision of their employer’s 
occupational health program.

• Wear a Mask: The employee should wear a face mask at all times while in 
the workplace for 14 days after last exposure. Employers can issue 
facemasks or can approve employees’ supplied cloth face coverings in the 
event of shortages.

• Social Distance: The employee should maintain 6 feet and practice social 
distancing as work duties permit in the workplace.

• Disinfect and Clean work spaces: Clean and disinfect all areas such as 
offices, bathrooms, common areas, shared electronic equipment routinely.

If the employee becomes sick during the day, they should be sent home
immediately. Surfaces in their workspace should be cleaned and disinfected.
Information on persons who had contact with the ill employee during the
time the employee had symptoms and 2 days prior to symptoms should be
compiled. Others at the facility with close contact within 6 feet of the
employee during this time would be considered exposed.
Employers should implement the recommendations in the Interim Guidance
for Businesses and Employers to Plan and Respond to Coronavirus Disease
2019 to help prevent and slow the spread of COVID-19 in the workplace.
Additional information about identifying critical infrastructure during
COVID-19 can be found on the DHS CISA website or the CDC’s speciÿc First
Responder Guidance page. 

continued on page 4

IMPLEMENTING SAFETY PRACTICES FOR 
CRITICAL INFRASTRUCTURE WORKERS WHO 
MAY HAVE HAD EXPOSURE TO A PERSON WITH 
SUSPECTED OR CONFIRMED COVID-19
cdc.org

mailto:emgoertz@utmb.edu
mailto:Amanda.carpenter@bswhealth.org
mailto:amandaandis@texashealth.org
mailto:lorabartula@txhealth.org
mailto:scott.willey@meddate.com
mailto:emgoertz@utmb.edu


Page 5

AAHAM CALENDAR

WEBINARS
Please note, all of the webinar times will be 

12:30 PM - 2:00 PM CST

Registrations must be received the 
WEEK before each session

Earn 3 AAHAM CEUs for EACH 
study session attended

Please note that you will receive your 
confirmation and handouts via email the 
MONDAY BEFORE EACH WEBINAR. The 

registration is for one line and one computer. 
The webinar format permits an unlimited 

amount of people to listen in from one
 phone. Correspondence and handouts 

will only be sent to the registrant.
The full webinar schedule can be found 

on the online and downloadable 
registration forms.

AAHAM Webinar -  
COVID-19 Revenue Cycle 
Response and Strategies

WEDNESDAY, April 15, 2020 

AAHAM Webinar -  
Breaking the Negotiation Code

WEDNESDAY, May 13, 2020

AAHAM Webinar -  
Reducing Uncompensated Care 

and Charity Care Costs by 
Eliminating Cost Related 

Medication Non-adherence
WEDNESDAY, June 3, 2020

AAHAM Webinar -  
Navigating Non-Traditional 

Claims is No Accident
WEDNESDAY, July 8, 2020

WELCOME TO TEXAS 
AAHAM BLUEBONNET CHAPTER
aaham.org

Welcome to our new members to the Texas AAHAM Bluebonnet Chapter. The AAHAM 
Texas Bluebonnet Chapter is dedicated to the overall mission of the National 
AAHAM which is to serve the interest of patient financial services managers across 
the State. We are a statewide association representing a broad-based constituency 
of healthcare professionals.  

We encourage all of our members to introduce friends and collegues to our chapter. 
This spring we’ve added 76 new members!! Thank you for supporting your chapter!

INTERIM GUIDANCE
This interim guidance pertains to critical infrastructure workers, including 
personnel in 16 different sectors of work including:

• Federal, state, & local law enforcement

• 911 call center employees

• Fusion Center employees

• Hazardous material responders from government and the private sector

• Janitorial staff and other custodial staff

• Workers – including contracted vendors – in food and agriculture, critical  
 manufacturing, informational technology, transportation, energy and  
 government facilities.

ADDITIONAL CONSIDERATIONS
• Employees should not share headsets or other objects that are near mouth or nose.

• Employers should increase the frequency of cleaning commonly touched surfaces.

• Employees and employers should consider pilot testing the use of face masks  
 to ensure they do not interfere with work assignments.

• Employers should work with facility maintenance staff to increase  
 air exchanges in room.

Employees should physically distance when they take breaks together. Stagger 
breaks and don’t congregate in the break room, and don’t share food or utensils.

Implementing Safety Practices, Continued from page 4

Welcome 
to our

New
Members
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AAHAM CALENDAR

CLICK HERE TO VIEW FUTURE EVENTS!

CERTIFICATION EXAMS
April 15, 2020

Registration deadline for July 2020 Exam Period

July 20-31, 2020
July 2020 Exam Period

August 17, 2020
Registration deadline for November 2020 Exam 

Period

November 2-13, 2020
November 2020 Exam Period

December 15, 2020
Registration deadline for March 2021 Exam Period

2020 ANNUAL NATIONAL INSTITUTE
CANCELLED

2021 ANNUAL NATIONAL INSTITUTE
Baltimore Hilton

Baltimore, Maryland
October 13-15, 2021

EARN AAHAM 
CERTIFICATION!

AAHAM certification is an investment 
in your personal growth and your 
professional future. For over forty 
years, AAHAM’s elite certification 
program has set the standard of 
excellence in patient financial services 
and the revenue cycle.

It doesn’t matter whether you are new 
to the healthcare revenue cycle or 
are a seasoned veteran, our family of 
AAHAM certification examinations 
offer a complete career ladder 
beginning with the Certified Revenue 
Cycle Specialist and culminating with 
the Certified Revenue Cycle Executive. 
We have a certification that will help 
advance your career.

Click Here  to Learn More 
About AAHAM Certification

AAHAM certification is an investment in your personal growth and your professional 
future. For over forty years, AAHAM’s elite certification program has set the 
standard of excellence in patient financial services and the revenue cycle.

It doesn’t matter whether you are new to the healthcare revenue cycle or are a 
seasoned veteran, our family of AAHAM certification examinations offer a complete 
career ladder beginning with the Certified Revenue Cycle Specialist and culminating 
with the Certified Revenue Cycle Executive. We have a certification that will help 
advance your career.

Plus the learning doesn’t stop once you have obtained certification. Our 
certifications are maintained through a continuous education process. This assures 
you stay abreast of the important changes and updates that continually occur in our 
rapidly changing healthcare environment.

How does certification benefit an individual?

Earning an AAHAM certification demonstrates a high level of achievement and 
distinguishes you as a leader and role model in the revenue cycle industry. The 
certification validates your proficiency and commitment to your profession and can 
play an integral role in your career strategy. In many instances certification may help 
you secure the promotion or the job you desire.

Earning certification can help you by:

• Improving your earning potential
• Giving you a competitive advantage with current and prospective employers
• Granting you the recognition you deserve      
• Providing access to the positions and promotions you seek and desire
• Building a network of peers in the influential group that shares your
 certification designation
• Continuing to expand your skills and expertise through continuing education
 
How does certification benefit an employer?

Earning an AAHAM certification demonstrates an individual’s expertise. It shows 
they possess the knowledge to meet the industry’s highest standards and the 
capacity to pass a rigorous certification examination. It shows commitment to their 
profession and ongoing career development. It also represents professionalism 
in the individual’s pursuit of excellence to quality of service in their career and the 
healthcare industry.

By hiring AAHAM certified individuals and 
investing in AAHAM certification for your staff you can:

• Increase the competency of your staff
• Increase quality and productivity
• Build a strong team
• Promote ongoing education and training
• Reduce exposure to fraud and abuse
• Develop a career ladder for staff

Why earn an AAHAM certification?
www.aaham.org/Certification.aspx

https://aaham.org/Events.aspx
http://www.aaham.org/Certification.aspx
http://www.aaham.org/Certification.aspx
http://www.aaham.org/Certification.aspx
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With over two decades of proven success, 
we deliver top-tier professionals to clients nationwide.

Nearterm provides healthcare revenue cycle and financial management consulting services 
to hospitals, physician groups and engineering firms. Our 20+ years of relationship building 

gives us the insight to provide turnkey solutions to companies in need of interim management, 
executive search, medical coders and project staffing support.

www.nearterm.com

THANK YOU TO OUR SPONSOR

http://www.nearterm.com
https://nearterm.com/
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Your Reimbursement Partner

Nobody knows your patients, or serves your community, as well as you do. And a primary reason 
for that is the team you’ve carefully assembled and trained.

At MedCycle Management, we get that. Unlike some larger revenue cycle management 
companies, we don’t embed ourselves in your operation and seek to replace current 

team members. Our approach is to supplement their efforts, freeing them to do their 
work more efficiently. All communications are done in your name, with the utmost sensitivity 

to privacy and patient satisfaction.

www.mc-mgmt.com

THANK YOU TO OUR SPONSOR

http://www.mc-mgmt.com
https://mc-mgmt.com/
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MedData is a tenured and trusted national provider of revenue cycle management solutions 
designed to engage patients, empower physicians and hospitals, and improve financial 

outcomes throughout the entire healthcare continuum.

We have four decades of proven results; our RCM solutions increase cash flows and higher 
patient satisfaction scores for our clients. We look forward to serving you and your patients 

with the same level of commitment.

Comprehensive 
Reporting

Dedicated to 
Service

Patient
Advocacy

Innovative 
Technology

www.meddata.com

THANK YOU TO OUR SPONSOR

http://www.meddata.com
https://www.meddata.com/
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Are you ready to distinguish yourself as a leader and role model in the revenue cycle industry?

It’s TIME to invest in
YOUR CAREER!
For over forty years, AAHAM’s 

elite certification examinations 

have set the standard of excellence 

in patient financial services and the 

revenue cycle. AAHAM certifications 

are an investment in your personal 

growth and your professional future.

CLICK HERE
to learn more >

The new membership year started on 
January 1st, but it is not too late to 
renew! It only takes a few minutes. 

RENEW ONLINE >

Please note this is for Local 
membership ONLY.  For AAHAM Dual 
membership please visit the AAHAM 
National website at www.aaham.org.

Thank you for your participation, and we 
look forward to another exciting year!

RENEW YOUR MEMBERSHIP TODAY!
Professional development of our members is one of the primary goals of the chapter. Publications, 

conferences and seminars, benchmarking, professional certification and networking offer numerous 
opportunities for increasing the skills and knowledge that are necessary to function effectively in today’s 

healthcare environment. The chapter, through its affiliation with National actively represents the interests 
of healthcare administrative management professionals through a comprehensive program of legislative 

and regulatory monitoring and its participation in industry groups such as ANSI, DISA and NUBC.

https://txaaham.org/Certification
https://txaaham.org/join.php
http://www.aaham.org
https://txaaham.org/join.php
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Transforming The Patient Financial Experience

PatientMatters unifies disparate registration, bill estimation and financial services. Patient 
access teams can then deliver personalized offerings and guidance for each patient. With our 

tools, best practices and trained staff, healthcare organizations are now able to transform 
patient onboarding into the stable, reliable process it should be.

The result? Patients no longer feel the disconnect between clinical and financial experiences. 
The financial experience, which is often the most confusing and frustrating for them, becomes 

clearer and simpler to manage. In turn, patient access management teams also become the 
high-performing engagement and revenue teams they consistently strive to be.  

www.patientmatters.com

THANK YOU TO OUR SPONSOR

http://www.patientmatters.com
https://www.patientmatters.com/
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Titan offers a variety of revenue cycle solutions, from ongoing revenue enhancement services 
to project based engagements focused on unique hospital opportunities.  All of our services 
provide increased revenue with a focus on collaboration and communication, improving your 

systems and results as we recover your cash.

Zero Balance 
Audit

Short Pay 
Recovery

Billing
Support

Integrated Billing 
and Collections

www.titan-health.com

THANK YOU TO OUR SPONSOR

http://www.titan-health.com
https://www.fmaalliance.com/
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Your Success is our Business

Make each call a Win-Win situation. That’s our philosophy in a nutshell. Within our industry, we 
are known for our dedication to ethics and quality service.

Financial
Services

Healthcare 
Services

Student Loan/
Government 
Collections

Call Center 
Services

www.pfsgroup.org

THANK YOU TO OUR SPONSOR

http://www.pfsgroup.org
https://www.fmaalliance.com/
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PUBLICATION INFORMATION

The Texas Tumbleweed is published quarterly by the 
Texas Bluebonnet Chapter of American Association 
of Healthcare Administrative Management as 
a communication medium to Chapter members. 
Opinions expressed in articles are those of the 
authors and do not necessarily reflect the views of 
the Texas Bluebonnet Chapter or its members.

Members are encouraged to submit articles 
and report news of interest to the membership. 
Contact the chapter editor to obtain deadlines for 
submitting articles. The editor reserves the right 
to edit any submission for clarity and length, and 
to accept or reject any submission. Please send all 
submissions (articles in MS Word, advertising in 
.jpg, .pdf, or .tif files) to:

Jocelyn Cox, Publications Chair
jocelyn.cox@christushealth.org

SUBMISSION DEADLINES:
Editions Publication Date Advertising Articles
Winter January Jan.  2 Dec. 7
Spring April Apr.  1 Mar. 15
Summer July Jul. 1 Jun. 15
Fall October Oct. 1 Sept. 15

ADVERTISING GUIDELINES
• Advertising with sponsorship only.
• All ads and logos should be in .eps, .tif, .jpg, or .pdf 
  format at a minimum of 300 dpi.
• Ads cannot be “re-sized”.
• Please do not send any graphics or logos 
  embedded in MS Word or Acrobat text files.

Please submit ads to: info@txaaham.org

DIAMOND
Full Page  8.5” W x 11” H

PLATINUM
Half  Page 8” W x 5” H

GOLD
Quarter Page 3.875”W x 5”H

SILVER
Business Card 2” H  x 3.5” W

VOLUNTEERS WELCOME!

If you want to get more involved in our Chapter’s 
activities, please contact one of the following 
committee chairpersons, regarding your areas of 
interest…

CERTIFICATION 
Lora Barula, Chair lorabartula@texashealth.org

EDUCATION 
Terri Loftin terriloftin@texashealth.org

MEMBERSHIP
Julie Shaw Noel, Chair  julie@parrishshaw.com 

NEWSLETTER 
Jocelyn Cox, Chair 
jocelyn.cox@christushealth.org

Justine Boyer, Design/Layout 
jboyer@boyercreative.com

The Texas Bluebonnet AAHAM Chapter would like to sincerely thank our Corporate 
Partners for their continued support and dedication to the Chapter. Your partnership 
enables us to provide quality educational and networking opportunities throughout 
the year. As we continue to grow as a chapter, please know that partnerships with 
our sponsors are vital to our success. We are undeniably grateful to you for your 
enthusiastic support.

Thank you to our Corporate Sponsors!
Texas Bluebonnet Chapter of AAHAM

CLICK HERE 
for more info >

• Logo & Link on the website
• Logo on ASI brochure
• Half-page advertisement in The Texas Tumbleweed (4 issues)
• One (1) complimentary registration to ASI
• Opportunity to address attendees at the ASI program
• Table at the ASI Vendor Exhibit
• Regional Meeting Post Registration List
• Listing on the AAHAM Texas Bluebonnet Chapter Website
• Mention in all meeting brochures and programs
• Signage at all events in the meeting area
• Verbal recognition at all meetings
• ASI Pre- & Post-registration lists

Become an AAHAM Corporate Partner
Gold Sponsor – $600

mailto:jocelyn.cox@christushealth.org
mailto:info@txaaham.org
mailto:lorabartula@texashealth.org
mailto:terriloftin@texashealth.org
mailto:julie@parrishshaw.com
mailto:jocelyn.cox@christushealth.org
mailto:jboyer@boyercreative.com
https://mc-mgmt.com
http://www.pfsgroup.org
mailto:info%40txaaham.org?subject=AAHAM%20corporate%20sponsor%20info%20request

