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Fall 2020

Update & 
Renew Your 
Membership 
TODAY!

https://txaaham.org/join.php
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THANK YOU TO OUR SPONSORS!
The Texas Bluebonnet AAHAM Chapter would like to sincerely thank our Corporate Partners for their continued support and 
dedication to the Chapter. Your partnership enables us to provide quality educational and networking opportunities throughout the 
year. Without your financial support, this would not be possible.

https://www.convergentusa.com/
https://www.fmaalliance.com/
https://www.meddata.com/
https://mc-mgmt.com/
https://nearterm.com/
https://www.patientmatters.com/
https://www.pfsgroup.org/
https://rsource.com/
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Make sure to keep an eye out for the blue envelopes!

The 2021 membership renewal invoices have been mailed. 

As a thank you for your membership, we are offering a “pandemic dues discount” of 10% 
($21.00), payable in one lump sum by 12/31/20. We are mindful of the times we are in and 
understand you may be struggling and wondering how to pay for your dues. If you are 
unable to take advantage of this discount, we also offer payment plans to help ease the 
dues burden If you are unable to take advantage of this discount, we also offer payment 
plans to help ease the dues burden. Remember, we also offer a one-time dues waiver as 
a member benefit as well. If you have retired from healthcare, there is no longer a fee to 
renew. Click here to see if you qualify. Please contact the AAHAM National Office if you 
would like more information about these options.  

If you need an electronic copy of your invoice, please contact Moayad Zahralddin at 
moayad@aaham.org or 703.281.4043 ext 4.

2021 Membership Dues Renewal
aaham.org

CLICK HERE TO RENEW YOUR 
AAHAM NATIONAL MEMBERSHIP

CLICK HERE TO RENEW YOUR 
TEXAS BLUEBONNET CHAPTER MEMBERSHIP

IN THIS ISSUE

Become an AAHAM 
Corporate Partner >

SPONSORS
Read more here >

RENEW NOW
Time to Update & Renew
Read more here >

FLU VS COVID-19 VS 
COMMON COLD
Read more here >

ONE-ON-ONE
Get to Know Alan Spiegelhauer
Read more here >

THINKING OF RETIRING?
Read more here >

ANNOUNCEMENTS 
New LinkedIn Page
Read more here >

AAHAM Webinars
Save the Dates >

AAHAM Calendar
Save the Dates >

Volunteers Welcome!
Be involved with our chapter! >

THANK YOU Corporate Sponsors
Read more here >

CONTACT US
P.O. BOX 2297, Seguin, TX 78156
512-314-9177
info@txaaham.org

SAVE THE DATE 
April 20-21, 2020

The 2019 Legislative Day
will be held April 20-21, 2020 

at the Hyatt Regency 
Washington on Capitol Hill.

AAHAM was founded in 1968 as the American Guild of Patient Account Management. 
Initially formed to serve the interests of hospital patient account managers, AAHAM 
has evolved into a national membership association that represents a broad-based 
constituency of healthcare professionals across a wide variety of facilities.

Development of our member’s knowledge and skill necessary to provide quality patient 
financial service is a primary goal of our organization. Our publications, conferences, 
certification and networking offer numerous opportunities for increasing the skills 
and knowledge necessary to function effectively and competitively in today’s rapidly 
evolving healthcare environment. AAHAM actively represents the interests of healthcare 
administrative management professionals through a comprehensive program of 
legislative and regulatory monitoring, and its participation in industry groups.

https://www.aaham.org/Portals/5/Files/2021DuesPaymentplan.pdf
https://www.aaham.org/waiverrequest.aspx
https://connect.gomembers.com/f/index.php?
mailto:moayad%40aaham.org?subject=Request%20for%20electronic%20copy%20of%20my%20invoice
http://aaham.org
https://www.aaham.org/JoinNow.aspx#renew
https://txaaham.org/join.php
http://txaaham.org/Corporate_Partner_Opportunities
http://txaaham.org/Corporate_Partner_Opportunities
mailto:info@txaaham.org
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References: https://www.aap.org/en-us/advocacy-and-policy/aap-health-initiatives/
Pages/What%27s-the-Latest-with-the-Flu.aspx

FLU VS COVID-19 VS COMMON COLD
Harris County Public Health

We continue to battle the COVID-19 pandemic as we enter the cooler months this year. 
Unfortunately, the cooler weather also means Influenza and Common Cold season. Therefore, 
we must be equipped to properly identify all three viruses in order to manage symptoms, 
provide adequate treatment and ensure the wellbeing of our patients. Please utilize the 
table below to assist with identifying and discerning between the common symptoms of 
these illnesses. Additionally, we have attached a resource that provides more details on 
the similarities and differences between Influenza and COVID-19. Now more than ever, it is 
important to educate our patients on the importance of receiving an influenza vaccination 
for both themselves and their children, if applicable. On September 8, 2020, the American 
Academy of Pediatrics (AAP) issued updated recommendations in its policy statement, 
Recommendations for Prevention and Control of Influenza in Children, 2020–2021. The 
document states; “Any licensed, age-appropriate vaccine is acceptable, according to the 
recommendations, which are similar to those of the last flu season. Public health officials 
warn that hospital beds and emergency services could quickly extend beyond capacity in 
communities where coronavirus transmission is high. The AAP and the CDC continue to 
recommend annual influenza immunization of all children without medical contraindications, 
starting at 6 months of age.” Furthermore, AAP and CDC recommend the influenza vaccination 
be received by the end of October and children who require 2 doses should receive their first 
dose as soon as possible.1

SYMPTOMS
Symptom onset
Incubation period
Fever
Chills
Cough
Sneezing
Shortness of breath
Fatigue
Sore throat
Runny or stuffy nose
Muscle pain or body aches
Headache
Diarrhea
Loss of taste of smell

FLU
Abrupt

1-4 days
Usual 3-4 days

Common
Common

Usual
Rare

Usual
Sometimes
Sometimes

Usual
Comon

Sometimes
Rare

COVID-19
Gradual

2-14 days
Common

Sometimes
Common

No
Common

Sometimes
Sometimes

Rare
Sometimes
Sometimes
Sometimes
Sometimes

COMMON COLD
Gradual
1-3 days

Rare
Uncommon

Mild
Common

No
Sometimes

Common
Common

Slight
Rare

No
Rare

CHAPTER LEADERSHIP

PRESIDENT
Alan Spiegelhauser

FMA Alliance
alans@fmaalliance.com

FIRST VICE PRESIDENT
Scott Willey

Med Data
scott.willy@meddata.com

SECOND VICE PRESIDENT
OPEN

SECRETARY
Kelly Jansky

kvjansky@mdanderson.org

TREASURER
Juan Guerreo

juguerre@utmb.edu

CHAIRMAN OF THE BOARD
Emily Goertz

emgoertz@utmb.edu

CORPORATE PARTNERS CHAIR
OPEN

MEMBERSHIP CHAIR
Neil Boudreaux

neilboudreaux@resource-corp.com

CERTIFICATION CHAIR
Lora Bartula, CRCE-I

Sr. Director Revenue Cycle Texas Health Resources
(W) 682.236.1601     (C) 469.236.1375

lorabartula@txhealth.org

PUBLICATIONS CHAIR
Jocelyn Cox, CRCE-I, CRCS-I

CHRISTUS Health System Gulf Coast Texas
(W) 713.803.1852     (W) 713. 803.1830

Jocelyn.cox@christushealth.org

COMMUNICATIONS  & WEBSITE CHAIR
Christine Jones

christinejonesmarketing@gmail.com

EDUCATION CHAIR
OPEN

CORPORATE SPONSORSHIP CHAIR
OPEN

LEGISLATIVE CHAIR
OPEN

STUDENT MEMBERSHIP
Bethany Bailey

bethanybailey@resource-corp.com

Thank you to our Chapter Leadership! 

For information on open positions, 
please contact: 

alans@fmaalliance.com

mailto:https://www.aap.org/en-us/advocacy-and-policy/aap-health-initiatives/Pages/What%2527s-the-Latest-with-the-Flu.aspx?subject=
mailto:https://www.aap.org/en-us/advocacy-and-policy/aap-health-initiatives/Pages/What%2527s-the-Latest-with-the-Flu.aspx?subject=
mailto:Influenza%20and%20COVID-19?subject=
mailto:https://pediatrics.aappublications.org/content/146/4/e2020024588?subject=
mailto:scott.willy@meddata.com
mailto:kvjansky@mdanderson.org
mailto:juguerre@utmb.edu
mailto:emgoertz@utmb.edu
mailto:neilboudreaux@resource-corp.com
mailto:christinejonesmarketing@gmail.com
mailto:bethanybailey@resource-corp.com
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WITH ALAN SPIEGELHAUER, 
TEXAS BLUEBONNET CHAPTER PRESIDENT
txaaham.org

ONE
ONEON

This month we had the 
pleasure of getting to know 
our Texas BlueBonnet Chapter 
President, Alan Spiegelhauer. 
He shares his insights, advice 
and career highlights (plus 
a few extra tidbits) with us. 
Enjoy!

TX BLUEBONNET: Explain how  
your career began, and how you ended 
up involved with Revenue Cycle? 
 
ALAN: I started with my current 
company (FMA) when I was 20 years 
old and very wet behind the ears, 
to say the least. Believe it or not, 
especially if you know me now, I was 
very shy and intimidated by the fact 
that I was surrounded by healthcare 
professionals who constantly reminded 
me that they have been in the industry 
longer than I’ve been alive. Obviously, 
I had a few strikes against me (young, 
new to the industry, knew no one, or 
anything about this industry). 
 
However, I was a persistent fellow and 
got my first contract a few months 
later from a BOD at a small hospital 
in Texas. When I asked why she picked 
FMA, she told me straight up, “I picked 
you out of many because you came 
across very hungry and I just felt you 
would watch over their business”. This 
angel was also the one who invited me 
to my first AGPAM meeting (previous 
name for those newer to the business), 
took me under her wing and introduced 
me to everyone she knew, and she knew 
almost everyone in the room. I never 
forgot where I came from and, to this 
day, I make sure myself and my staff 
treat every client as if they were our 
only client.
 

TX BLUEBONNET: What is your 
favorite aspect about your current job?
 
ALAN: Providing top notch 
solutions/results and service to my 
clients, meeting new people (even 
though I have been grounded of late, 
due to COVID). There are so many great 
people in this industry!
 
TX BLUEBONNET: What is  
your favorite aspect about AAHAM?
 
ALAN: The networking opportunities 
and being entrenched with Revenue 
Cycle professionals to learn their pain 
points and providing solutions where I 
can. As I say, always be learning.
 
TX BLUEBONNET: How has  
AAHAM helped you in your career?
 
ALAN: Well, as I mentioned above, 
AAHAM was absolutely instrumental 
in launching my now 34 year career. I 
think that says a lot!
 
TX BLUEBONNET: What or  
how would you like to hear from  
AAHAM members?
 
ALAN: I always prefer open 
communication and encourage any 
member to reach out to me to assist 
any way I can. I have been known to be 
very resourceful and if I can’t help, I 
probably know someone who can.
 

continued on page 6

http://txaaham.org
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TX BLUEBONNET: Do you  
have any recommendations on 
studying for certifications?
 
ALAN: Well, I certainly encourage 
it and I know that certification has 
helped numerous upon numerous 
folks enhance their careers. We 
have had many members state “My 
employer won’t pay for it”. First of all, 
AAHAM has been very gracious and 
has come up with numerous ways to 
pay, including an all new payment plan. 
So please think about this, AAHAM 
certification is an investment in 
yourself and no one else. Sure, your 
employer may receive benefits from 
your education, however, you get 
the most benefit from membership 
(networking, education, mingling with 
professionals who have been at this 
a while and can assist you in so many 
ways), and best of all, you take it with 
you anywhere else you may go. 
 
TX BLUEBONNET: Do you have  
any words of wisdom for students and  
new graduates just entering the field?
 
ALAN: Absolutely! Be a sponge  
and soak up all you can, ask for  
help from the ones that have been 
doing this a while and, rest assured, 
you are entering a territory of some 
awesome and loyal individuals in the 
healthcare world!
 
TX BLUEBONNET: From a 
business standpoint, how has  
COVID affected your workplace and 
have you had to change the way  
you do business?
 
ALAN: If I had asked my team if 
we could create a work from home 
program in February, they would 
have looked at me like I was crazy! 
However, when push came to shove, 
we implemented our disaster recovery 
plan and had over 200 employs  
working from home in 7 days. For 
the folks who still go into the office, 
we have implemented many safety 
standards, such as: Daily temperature 
screenings, required masks, enforced 

social distancing, installed plexi-
glass cubicle shields at every cubical, 
company-provided wipes/cleaner, soap 
dispensers and hand sanitizers, full-
time cleaning crew, after hours fogger 
disinfection, and comprehensive 
camera system for contact tracing 
upon entry to our building.

TX BLUEBONNET: Alan, 
thank you for your time today! 

ALAN: No problem! Thank you 
for the opportunity. I encourage our 
members to reach out and share their 
own story.

ONE ON ONE continued from page 5

Describe yourself
in one word: 
Fun loving

Favorite movie quote?
Show me the money!

Favorite sport, 
pastime or hobby?
Fishing, golf, tennis, card 
games, socializing, hanging 
out with my best friend and 
wife of 30 years, and playing 
with and learning from my 
two grandchildren

What Disney 
character are you?
Goofy for sure!

Starbucks or 
local coffee house?
Keurig. I still have not 
learned how to order coffee 
at Starbucks. Apparently, 
ordering a “large black 
coffee” makes me instantly 
become foreign. 

Social Media Favorites?
Facebook and LinkedIn

Spotify or Pandora?
I love all kinds of music, so I 
have both (and more).

Do you have a pet?
I have 4 rescue dogs. Two 
were rescued from shelters, 
one was found lost, and 
one we rescued from our 
daughter! 

If you could redesign the 
food pyramid without  
health consequences,  
how would it look? 
Tacos (any and all), sushi, 
steak, biscuits, bacon. This 
could go on for a while — I’ll 
stop there.

TAKESFUN



AAHAM CALENDAR

CLICK HERE TO VIEW FUTURE EVENTS!

CERTIFICATION EXAMS
November 2-13, 2020

November 2020 Exam Period

December 15, 2020
Registration deadline for March 2021 Exam Period

2021 ANNUAL NATIONAL INSTITUTE
Baltimore Hilton in Baltimore, Maryland

October 13-15, 2021

Mark your calendars and get ready to attend 
the 2021 Annual National Institute. The ANI is 

attended by nearly 500 National members and 
over 75 exhibitors. Each year, the members of 

AAHAM come together to exchange ideas, renew 
old friends, make new ones, and further their 

knowledge and education in the field of Patient 
Account Management.
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FREE WEBINAR – Finding Lost Revenue in a Cash Flow Crisis
When:  WEDNESDAY, November 11, 2020 1:30 PM - 2:30 PM EDT
Speaker(s):  Lauren Beard, CRCR, Director of Client Solutions at Triage Consulting Group, and 
   Erika Gordon, MBA, CIC, COC, CRCR, Director of Medicare Review  
   at Triage Consulting Group
 
This webinar is free for AAHAM National members and $99 for non-AAHAM members.

Registration Deadline: November 4, 2020  AAHAM CEUs Earned: 2
 
Providers are dealing with unprecedented fiscal challenges which creates the  
need for under-explored revenue opportunities. This webinar will highlight circumstances 
where, despite a well-designed revenue cycle, errors can occur that lead to lost revenue. 
Examples include challenges with charge capture, diagnosis and procedure coding, 
revenue integrity and CDM design, unique payer contract provisions and requirements, 
unintended bill edit effects, contract management system limitations, among others. 
This webinar will include examples and solutions from the partnership between Triage 
Consulting Group and Emory Healthcare. Through these case studies, learn actionable 
items that will yield additional revenue from issues previously missed.

UPCOMING AAHAM WEBINARS
aaham.org

FREE AAHAM WEBINARS
aaham.org

In November and December, AAHAM most webinars will be free! The AAHAM Education 
Committee worked hard to review and select the presentations for the ANI. Due to COVID-19, 
these presenters are unable to provide their information in person. However, we are pleased 
to offer some of these same presentations as a webinar at no cost.

As stated above, these webinars are free to AAHAM members. We are also offering a reduced 
rate of $99 per webinar for non-AAHAM members.

This is our way of continuing our mission to be the premiere revenue cycle organization and is 
another great benefit of being an AAHAM member!

Watch your inbox and the AAHAM Event Calendar for webinar dates and details. We value our 
members all the time – but especially during these uncertain times!

REGISTRATION FORM
AND DETAILS

ONLINE MEMBER
REGISTRATION

ONLINE NON-MEMBER
REGISTRATION

EARN AAHAM 
CERTIFICATION!

AAHAM certification is an investment 
in your personal growth and your 
professional future. For over forty 
years, AAHAM’s elite certification 
program has set the standard of 
excellence in patient financial services 
and the revenue cycle.

It doesn’t matter whether you are new 
to the healthcare revenue cycle or 
are a seasoned veteran, our family of 
AAHAM certification examinations 
offer a complete career ladder 
beginning with the Certified Revenue 
Cycle Specialist and culminating with 
the Certified Revenue Cycle Executive. 
We have a certification that will help 
advance your career.

Click Here  to Learn More 
About AAHAM Certification

https://aaham.org/Events.aspx
http://aaham.org
http://aaham.org
https://www.aaham.org/Portals/5/Files/111120Regform.pdf
https://connect.gomembers.com/f/index.php?
https://connect.gomembers.com/f/index.php?
http://www.aaham.org/Certification.aspx
http://www.aaham.org/Certification.aspx
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FREE WEBINAR
Are You Managing Your Work or is It Managing You?
 
When:  WEDNESDAY, November 18, 2020 1:30 PM - 2:30 PM EDT
Speaker(s):  Randy Yust, CFO and Co-founder of Beyond Benchmarks
 
This webinar is free for AAHAM National members and $99 for non-AAHAM members.

Registration Deadline: November 11, 2020 AAHAM CEU’s Earned: 2
 
Methodology for a simple (but not necessarily easy) way to invest a little more time 
now for a big recurring future payback.

• Create more “white space” on your calendar so you can work at the top of your skill set.

• Identify and eliminate time consuming, but not value-added tasks using unusual 
tools and techniques.

2021 CPT Updates
When:  WEDNESDAY, December 2, 2020 1:30 PM - 3:00 PM EDT
Speaker(s):  Lauren Rose, FHFMA, CPA, CPC, Managing Director at Kohler Healthcare
 
Registration Deadline: November 25, 2020 AAHAM CEUs Earned: 3
 
Learn all about the significant coding updates impacting charging for 2021. This 
webinar will focus on the American Medical Association (AMA) updates and cover 
any Centers for Medicare & Medicaid Services (CMS) updates that have been 
released. This informative, intermediate level webinar will discuss the update 
process to prevent loss of revenue.

FREE WEBINAR
Legislative Roundtable
 
When:  TUESDAY, December 8, 2020 1:00 PM - 2:30 PM EDT
Speaker(s):  Members of the AAHAM Government Relations Committee  
   and the Patient Financial Advocate Task Force
 
This webinar is free for AAHAM National members and $99 for non-AAHAM members.

Registration Deadline: December 4, 2020 AAHAM CEU’s Earned: 3
 
Join members of the AAHAM Government Relations Committee and the Patient 
Financial Advocate Task Force to learn about the substantial efforts being made 
on behalf of AAHAM membership through education and advocacy. This virtual 
roundtable event will feature discussion on a variety of topics from our panelists and 
will allow for questions and answers.

UPCOMING WEBINARS, Continued from page 4

REGISTRATION FORM
AND DETAILS

REGISTRATION FORM
AND DETAILS

REGISTRATION FORM
AND DETAILS

ONLINE MEMBER
REGISTRATION

ONLINE MEMBER
REGISTRATION

ONLINE MEMBER
REGISTRATION

ONLINE NON-MEMBER
REGISTRATION

ONLINE NON-MEMBER
REGISTRATION

ONLINE NON-MEMBER
REGISTRATION

CLICK HERE TO 
FOLLOW OUR NEW

LinkedIn PAGE
Christine Jones has done a great job 
creating the AAHAM TX Bluebonnet 

LinkedIn page.  Now that it’s completed, 
please visit our page and become a 

follower and contribute relevant posts!

https://www.aaham.org/Portals/5/Files/111820Regform.pdf
https://www.aaham.org/Portals/5/Files/12220Regform.pdf
https://www.aaham.org/Portals/5/Files/12820Regform.pdf
https://connect.gomembers.com/f/index.php?
https://connect.gomembers.com/f/index.php?
https://connect.gomembers.com/f/index.php?
https://connect.gomembers.com/f/index.php?
https://connect.gomembers.com/f/index.php?
https://connect.gomembers.com/f/index.php?
https://www.linkedin.com/company/txaaham/
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Your Reimbursement Partner

Nobody knows your patients, or serves your community, as well as you do. And a primary reason 
for that is the team you’ve carefully assembled and trained.

At MedCycle Management, we get that. Unlike some larger revenue cycle management 
companies, we don’t embed ourselves in your operation and seek to replace current 

team members. Our approach is to supplement their efforts, freeing them to do their 
work more efficiently. All communications are done in your name, with the utmost sensitivity 

to privacy and patient satisfaction.

www.mc-mgmt.com

THANK YOU TO OUR SPONSOR

http://www.mc-mgmt.com
https://mc-mgmt.com/
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Based in Houston, Texas, with satellite offices in Crystal City, Texas, Fresno, California, and 
Raleigh-Durham, North Carolina, we currently work with over 25 clients operating more than 

100 hospital facilities — from small, rural community medical centers to metro population 
center and academic health systems. Leaders in their respective markets and nationwide, our 

clients rely on our services to support their revenue cycle departments.

Patient Balance 
Management

Commercial and 
Government 

Insurance 
Management

AR Conversion
Projects

PatientRev® 
Customer Service 

Online

www.pfsgroup.org

THANK YOU TO OUR SPONSOR

http://www.pfsgroup.org
https://www.pfsgroup.org/
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THINKING OF RETIRING?
socialsecurity.gov

Some Things to Consider
Retirement can have more than one 
meaning these days. It can mean that 
you have applied for Social Security 
retirement benefits or that you are no 
longer working. Or it can mean that you 
have chosen to receive Social Security 
while still working, either full or part-
time. All of these choices are available 
to you. Your retirement decisions can 
have very real effects on your ability to 
maintain a comfortable retirement. 

If you retire early, you man not have 
enough income to enjoy the years ahead 
of you. Likewise, if you retire late, you’ll 
have a larger income, but fewer years to 
enjoy it. Everyone needs to try to find the 
right balance, based on his or her  
own circumstances.

We hope the following information will 
help you as you plan for your future 
retirement and consider your  
retirement options.

What is the Best Option for You?
Everyone’s situation is different. That  
is why Social Security has created 

several retirement planners to help 
you decide what would be best for you 
and your family. Social Security has 
an online calculator that can provide 
immediate and accurate retirement 
benefit estimates to help you plan for 
your retirement.

The online Retirement Estimator is a 
convenient, secure, and quick financial 
planning tool. It uses your own earnings 
record information, thereby eliminating 
any need to manually ken in years of 
earnings information. The estimator also 
will let you create “what if” scenarios. You 
can, for example, change your “stop work” 
date or expected future earnings to 
create and compare different retirement 
options. To use the Retirement 
Estimator, go to our website at www.
socialsecurity.gov/estimator.

There is one more thing you should 
remember as you crunch the numbers 
for your retirement. You man need your 
income to be sufficient for a long time, 
because people are living longer than 
ever before, and generally, women tend 
to live longer than men. For example: 

• The typical 65-year-old today  
 will live to age 83;
• One in four 65-year-olds will  
 live to age 90; and
• One in ten 65-year-olds will  
 live to age 95.

Once you decide on the best age for you 
to actually retire, remember to complete 
your application three months before 
the month in which you want retirement 
benefits to begin.

It’s so easy to apply online of benefits
The easiest way to apply for Social 
Security retirement benefits is to go 
online at www.socialsecurity.gov/
applyforbenefits. If you do not have 
access to the Internet, you can call 
1-800-772-1213 (TTY number, 1-800-325-
0778) between 7 a.m. and 7 p.m., Monday 
through Friday, to apply by phone. You 
also can apply at any Social Security 
office. To avoid having to wait, call first 
to make an appointment.

Avoid a Medicare Penalty – 
Sign Up at Age 65
Even if you don’t plan to receive monthly 
benefits, be sure to sign up for Medicare 
three months before turning age 65. If 
you don’t sign up for Medicare Part B 
(medical insurance) when you’re first 
eligible, your coverage may not start 
right away and you may have to pay a late 
enrollment penalty for as long as you 
have it. You can apply online. Visit www.
socialsecurity.gov/medicareonly for 
information and to apply.

Receiving Benefits While You Work
When you reach your full retirement age, 
you can work and earn as much as you 
want and still receive your full Social 
Security benefit payment. If you are 
younger than full retirement age and 
if your earnings exceed certain dollar 
amounts, some of your benefit payments 
during the year will be withheld. 

This does not mean you must try to limit 
your earnings. If we withhold some of 

continued on page 12

http://socialsecurity.gov
http://www.socialsecurity.gov/estimator
http://www.socialsecurity.gov/estimator
http://www.socialsecurity.gov/applyforbenefits
http://www.socialsecurity.gov/applyforbenefits
http://www.socialsecurity.gov/medicareonly
http://www.socialsecurity.gov/medicareonly
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your benefits because you continue to 
work, we will pay you a higher monthly 
benefit amount when you reach your full 
retirement age. In other words, if you 
would like to work and earn more than 
the exempt amount, you should know that 
it will not, on average, reduce the total 
value of lifetime benefits you receive 
from Social Security — and may actually 
increase them. Here is how this works: 
after you reach full retirement age, we 
will recalculate your benefit amount to 
give you credit for any months in which 
you did not receive some benefit because 
of your earnings. In addition, as long as 
you continue to work, we will check your 
record every year to see whether the 
additional earnings will increase your 
monthly benefit. 

Many people can continue to work and 
still receive retirement benefits. If you 
want more information on how earnings 
affect your retirement benefits, ask 
for How Work Affects Your Benefits 
(Publication No. 05-10069), which has 
current annual and monthly earnings 
limits, and is available on our website.

Retirement Age Considerations

Full Retirement Age
For persons born during the years 1943-
1954, the full retirement age is 66. If you 
were not born in this period, you can find 
your full retirement age on page 2 of your 
Social Security Statement.

Retiring Early
If you’ve earned 40 credits (Credits are 
explained on page 2 of your Statement), 
you can start receiving Social Security 
benefits at 62 or any month between 62 
and full retirement age. However, your 
benefits will be reduced based on the 
number of months you receive benefits 
before you reach f ull retirement age.

If your full retirement age is 66, benefits 
will be reduced: 
25% at age 62;
20% at age 63’
13 1/3 % at age 64; or
6 2/3 % at age 65.

Delaying Retirement

You may decide to wait beyond your 
full retirement age before choosing to 
receive benefits. If so, your benefit will 
be increased by a certain percentage for 
each month you don’t receive benefits 
between your full retirement age and 
age 70. This table shows the rate your 
benefits increase if you delay retiring. 

Year of birth Yearly increase rate
1941 - 1942 7.5%
1943 or later 8.0%

Rules That May Affect Your Survivor
If you are married and die before your 
spouse, he or she may be eligible for a 
benefit based on your work record. If you 
start benefits before your full retirement 
age, we cannot pay your surviving spouse 
a full benefit from your record. Also, if 
you wait until after your full retirement 
age to begin benefits, the surviving 
spouse benefits based on your record 
will be higher. 

Need More Information?
You can find answers to frequently 
asked questions about Social Security, 
learn about factors that could affect 
your benefits, and much more by 
visiting Social Security online at www.
socialsecurity.gov.

If you do not have access to the Internet, 
you can get information about Social 
Security by calling 1-800-772-1213 
(1-800-325-0778 for the deaf or hard 
of hearing) or by visiting a local Social 
Security office.

Other Useful Websites
www.mymoney.gov
This website contains calculators for 
financial planning and information 
on money-related matters, such as 
retirement planning and starting a small 
business.

www.dol.gov/agencies/ebsa/workers-
and-families/preparing-for-retirement
Have you determined how much money 
you’ll need in retirement? There are many 
tools available to help you, such as the 
Taking the Mystery Out of Retirement 
Planning Workbook available at this link

www.sec.gov/investor/seniors.shtml
Are you looking for information about 
the investment options available to you 
as you enter retirement? The Securities 
and Exchange Commission has a wealth 
of information on different investment 
products and topics available at this 
website.

www.usa.gov/retirement
This website has a variety of retirement-
related resources for seniors including 
information on Social Security, saving for 
retirement, and protecting one’s private 
pension benefits.

THINKING OF RETIRING continued from page 11

REMEMBER TO 
RENEW YOUR 
AAHAM MEMBERSHIP!

AAHAM NATIONAL RENEWAL >

TEXAS BLUEBONNET CHAPTER RENEWAL >

http://www.socialsecurity.gov
http://www.socialsecurity.gov
https://www.mymoney.gov/Pages/default.aspx
https://www.dol.gov/agencies/ebsa/workers-and-families/preparing-for-retirement
https://www.dol.gov/agencies/ebsa/workers-and-families/preparing-for-retirement
https://www.investor.gov/additional-resources/information/seniors
https://www.usa.gov/retirement
https://www.aaham.org/JoinNow.aspx#renew
https://txaaham.org/join.php
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Your Success is our Business

Make each call a Win-Win situation. That’s our philosophy in a nutshell. Within our industry, we 
are known for our dedication to ethics and quality service.

Financial
Services

Healthcare 
Services

Student Loan/
Government 
Collections

Call Center 
Services

www.pfsgroup.org

THANK YOU TO OUR SPONSOR

http://www.pfsgroup.org
https://www.fmaalliance.com/
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With over two decades of proven success, 
we deliver top-tier professionals to clients nationwide.

Nearterm provides healthcare revenue cycle and financial management consulting services 
to hospitals, physician groups and engineering firms. Our 20+ years of relationship building 

gives us the insight to provide turnkey solutions to companies in need of interim management, 
executive search, medical coders and project staffing support.

www.nearterm.com

THANK YOU TO OUR SPONSOR

http://www.nearterm.com
https://nearterm.com/
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Transforming The Patient Financial Experience

PatientMatters unifies disparate registration, bill estimation and financial services. Patient 
access teams can then deliver personalized offerings and guidance for each patient. With our 

tools, best practices and trained staff, healthcare organizations are now able to transform 
patient onboarding into the stable, reliable process it should be.

The result? Patients no longer feel the disconnect between clinical and financial experiences. 
The financial experience, which is often the most confusing and frustrating for them, becomes 

clearer and simpler to manage. In turn, patient access management teams also become the 
high-performing engagement and revenue teams they consistently strive to be.  

www.patientmatters.com

THANK YOU TO OUR SPONSOR

http://www.patientmatters.com
https://www.patientmatters.com/
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MedData is a tenured and trusted national provider of revenue cycle management solutions 
designed to engage patients, empower physicians and hospitals, and improve financial 

outcomes throughout the entire healthcare continuum.

We have four decades of proven results; our RCM solutions increase cash flows and higher 
patient satisfaction scores for our clients. We look forward to serving you and your patients 

with the same level of commitment.

Comprehensive 
Reporting

Dedicated to 
Service

Patient
Advocacy

Innovative 
Technology

www.meddata.com

THANK YOU TO OUR SPONSOR

http://www.meddata.com
https://www.meddata.com/
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Titan offers a variety of revenue cycle solutions, from ongoing revenue enhancement services 
to project based engagements focused on unique hospital opportunities.  All of our services 
provide increased revenue with a focus on collaboration and communication, improving your 

systems and results as we recover your cash.

Zero Balance 
Audit

Short Pay 
Recovery

Billing
Support

Integrated Billing 
and Collections

www.titan-health.com

THANK YOU TO OUR SPONSOR

http://www.titan-health.com
https://www.fmaalliance.com/
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PUBLICATION INFORMATION

The Texas Tumbleweed is published quarterly by the 
Texas Bluebonnet Chapter of American Association 
of Healthcare Administrative Management as 
a communication medium to Chapter members. 
Opinions expressed in articles are those of the 
authors and do not necessarily reflect the views of 
the Texas Bluebonnet Chapter or its members.

Members are encouraged to submit articles 
and report news of interest to the membership. 
Contact the chapter editor to obtain deadlines for 
submitting articles. The editor reserves the right 
to edit any submission for clarity and length, and 
to accept or reject any submission. Please send all 
submissions (articles in MS Word, advertising in 
.jpg, .pdf, or .tif files) to:

Jocelyn Cox, Publications Chair
jocelyn.cox@christushealth.org

SUBMISSION DEADLINES:
Editions Publication Date Advertising Articles
Winter January Jan.  2 Dec. 7
Spring April Apr.  1 Mar. 15
Summer July Jul. 1 Jun. 15
Fall October Oct. 1 Sept. 15

ADVERTISING GUIDELINES
• Advertising with sponsorship only.
• All ads and logos should be in .eps, .tif, .jpg, or .pdf 
  format at a minimum of 300 dpi.
• Ads cannot be “re-sized”.
• Please do not send any graphics or logos 
  embedded in MS Word or Acrobat text files.

Please submit ads to: info@txaaham.org

DIAMOND
Full Page  8.5” W x 11” H

PLATINUM
Half  Page 8” W x 5” H

GOLD
Quarter Page 3.875”W x 5”H

SILVER
Business Card 2” H  x 3.5” W

VOLUNTEERS WELCOME!

If you want to get more involved in our Chapter’s 
activities, please contact one of the following 
committee chairpersons, regarding your areas of 
interest…

CERTIFICATION 
Lora Barula, Chair lorabartula@texashealth.org

EDUCATION 
Terri Loftin terriloftin@texashealth.org

MEMBERSHIP
Julie Shaw Noel, Chair  julie@parrishshaw.com 

NEWSLETTER 
Jocelyn Cox, Chair 
jocelyn.cox@christushealth.org

Justine Boyer, Design/Layout 
jboyer@boyercreative.com

The Texas Bluebonnet AAHAM Chapter would like to sincerely thank our Corporate 
Partners for their continued support and dedication to the Chapter. Your partnership 
enables us to provide quality educational and networking opportunities throughout 
the year. As we continue to grow as a chapter, please know that partnerships with 
our sponsors are vital to our success. We are undeniably grateful to you for your 
enthusiastic support.

Thank you to our Corporate Sponsors!
Texas Bluebonnet Chapter of AAHAM

mailto:jocelyn.cox@christushealth.org
mailto:info@txaaham.org
mailto:lorabartula@texashealth.org
mailto:terriloftin@texashealth.org
mailto:julie@parrishshaw.com
mailto:jocelyn.cox@christushealth.org
mailto:jboyer@boyercreative.com
https://mc-mgmt.com
http://www.pfsgroup.org

