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Texas BlueBonnet Chapter WINS First Place in the 
National Journal Award for the Alan Tabas Division!

Congratulations to Jocelyn Cox and all her hard work to assemble our quarterly 
Newsletter. BlueBonnet is a multi-year award winner for this competition ~ 

and something all of us should be proud of.

Texas BlueBonnet Chapter 
Awards and Recognition!

Texas BlueBonnet Chapter WINS 
Leslie A. Hampel Award

Congratulations to Lori Bartula our Certification Chair for this great accomplishment! 
In recognition of the Chapter with the Most New CRIP 

Certified Members between Sept. 1, 2015 - Aug. 31, 2016

Julie Shaw Noel WINS the prestigious “Bill Spare 
National Recognition Award” for 2016

I am very excited to announce that our Membership Chair, Julie Shaw Noel won the 
prestigious “Bill Spare National Recognition Award” for 2016 after being nominated by 

5 different chapter presidents {including BlueBonnet}. This award is presented to a 
National AAHAM member to acknowledge and honor significant, commendable, and 

longstanding contributions to the AAHAM organization. The award is named in honor 
of Bill Spare, CPAM, who served as the National AAHAM president from 1996-1998. Julie 
has been an AAHAM chapter member for 23 years and is currently a member of 10 chapters.
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President’s Message
By Scott A. Noel, CRCS-I, BSHP, MPA

Happy Fall ~ one of my 
favorite times of the year. 
Growing up in Wisconsin 
where fall is usually 
represented by the changing 
colors of the trees and the 
cool (or very cold) nip in the 
air by Halloween – Texas 
proves to be quite warmer 
and still just green. I was 
fortunate to actually see the 
wonderful color changes 
in New Hampshire just 
last week while I had the 
pleasure of presenting at 
the Massachusetts AAHAM 
Chapter Fall Institute and it 
was quite lovely. Their colors 
are peaking right now even 
though temperatures on the 
Cape were around 80 degrees 
making it quite balmy – even 
for their first annual Polar 
Plunge into the Atlantic Ocean 
to raise funds for MLS. 

Two weeks prior to that I was 
privileged to represent our 
State Chapter at the National 
Board Meeting along with the 
AAHAM ANI which was held 

at Caesars Palace in Las 
Vegas October 4 - 7. Also 
attending ANI was our Chair 
Patt Lowe, our Second VP 
Emily Goertz who the chapter 
sponsored, and Membership 
Chair Julie Shaw Noel. Once 
again I was allowed to speak 
at this national gathering – 
presenting a case study on 
the work I’m doing at my 
organization in transforming 
our education and training 
entitled “Re-imagining 
Learning Management 
Strategies in PFS”. 

I am extremely proud to report 
that once again your Texas 
BlueBonnet Chapter WON First 
Place in the National Journal 
Award for the Alan Tabas 
Division (81-180 National 
Members). Congratulations to 
Jocelyn Cox and all her hard 
work to assemble our quarterly 
Newsletter. BlueBonnet is a 
multi-year award winner for this 
competition ~ and something 
all of us should be proud of.

In addition; our Chapter also 
won the Leslie A. Hampel 
Award in recognition of the 
Chapter with the Most New 
CRIP Certified Members 
during the period September 
1, 2015 – August 31, 2016. 
The CRIP is the newest 
certification awarded by 
AAHAM and this is a great 
achievement for our Chapter 
in the early years of this 
certification. Congratulations 
to Lori Bartula our Certification 
Chair for this great 
accomplishment.

I am very excited to announce 
that our Membership 
Chair, Julie Shaw Noel 
won the prestigious “Bill 
Spare National Recognition 
Award” for 2016 after 
being nominated by 5 
different chapter presidents 
{including BlueBonnet}. 
This award is presented to 
a National AAHAM member 
to acknowledge and honor 
significant, commendable, and 
longstanding contributions to 
the AAHAM organization. The 
award is named in honor of 
Bill Spare, CPAM, who served 
as the National AAHAM 
president from 1996-1998. 
Julie has been an AAHAM 
chapter member for 23 years 
and is currently a member of 
10 chapters.

As your chapter 
representative, I’m very proud 
to recognize the great work 
our chapter members are 
doing and to receive these 
honors on the national stage. 
Please congratulate all three 
of these members, and if 
you’re interesting in joining 
this cadre of outstanding folks 
please reach out to any of us 
on the Board. 

Thanks for all you do, and see 
you this winter.

Scott A. Noel, President
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2016 Corporate Partners
DIAMOND

PLATINUM

Have your company explored the benefits of becoming an 
AAHAM Corporate Partner yet?
Several levels of memberships are available and benefits include: ad placements, complimen-

tary meeting registrations, signage, website logo/link, logo on ASI brochure and much more! 

CLICK HERE for more info. Visit us on:

THANK 
YOU!
The Texas Bluebonnet 
AAHAM Chapter would 
like to sincerely thank 
our Corporate Partners 
for their continued 
support and dedication 
to the Chapter. Your 
partnership enables 
us to provide quality 
educational and net-
working opportunities 
throughout the year. As 
we continue to grow as 
a chapter, please know 
that partnerships with 
our sponsors are vital  
to our success. We  
are undeniably grateful 
to you for your  
enthusiastic support.

http://www.aahamchapter.org/default.cfm%3Fchapter%3D40
http://www.pfsgroup.org
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Annual State Institution Meeting
August 2016

Thank you to all the attendees this year at ASI 2016 and making this experience 
memorable, fun, with speakers who continue to empower all us to continue our work in 
HealthCare.   
 
Membership in AAHAM helps you work smarter, advance your career, and offers 
you access to a wealth of revenue cycle information. The association recognizes that 
professional development is one of the key reasons that many individuals become 
members. To this end, one of AAHAM’s primary focuses is the professional development 
of its members.  See you at ASI in “2017”! 

AAHAM 
Bluebonnet 
Calendar

December 7, 2016
Webinar – The Connect-
ed Patient Experience: 
Across EHRs, Services, 
Guests, and More

December 15, 2016
Registration deadline  
for March 2017 Exam 
Period

SAVE THE DATE

Oct. 18-20, 2017
2017 ANI
Opryland Resort 
Nashville, Tennessee

SAVE THE DATE

Oct. 17-19, 2018
2018 ANI
Hyatt Regency 
Coconut Point
Bonita Springs, FL
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What is Up and Coming from Our
State Medicaid Program?
By John Berta, Texas Hospital Association

Quality Incentive Payment Program Delayed Until 9/1/2017
The Texas Legislature directed HHSC to base payments through the 
QIPP upon improvements in quality and innovation in the provision 
of nursing facility services:
 • Culture change
 • Small house models
 • Staffing enhancements
 • Improved quality of care and life for nursing facility resident

Major Issues for Texas Leaders

Network Access Improvement Program “NAIP”
 • Public Hospitals and health-related institutions
 • Existing Medicaid managed care structure
 • Costs incorporated into MCO capitation rate
 • MCOs develop and implement provider incentive programs with hospitals and HRIs
 • Project examples: bonus fund incentives for access to PCPs; expansion of hours/
services; targeted specialty recruitment; telehealth/telemedicine; chronic condition-
specificfocus; pregnancy and childbirth; behavioral health integration; medication manage-
ment; integrated service delivery for primary and acute care services.

1115 Medicaid Transformation Waiver Renewal - Major Obstacles
 • Medicaid Expansion in Texas?
 • Current UC Pool Includes Medicaid Shortfall
 • CMS: Tight Method to calculate UC
 • Method of Finance
  Deferral of federal UC payments
  CMS agreed to give state until end of August 2017 to resolve any 
  issues with private hospital funding methodology

Important Dates
1/10/2017 85thTexas Legislature Begins
5/29/2017 85thTexas Legislature Ends Regular Session
Thru 8/31/2017 No Deferral of Private Hospital Payments
12/31/2017 15-Month Extension Expires



5

Best Practices for
Hiring in Healthcare
By Carolyn Milburn, President Milburn Partners

About Milburn Partners, Inc.
 • Our firm was founded in 2001 with offices in Dallas and Houston 
 • Clients span from the Mid-Atlantic to California, with a focus on Revenue Cycle, 
  Finance and Accounting, exclusively in healthcare
 • We feel our Client and Candidate network is both broad and deep
 • Over half of our current searches require candidates that have experience 
  in Revenue Cycle

Our Objectives
 • Market Trends- Importance of Analytics
 • Hiring for Results 
   How to Recruit Talent
   How to Hire for the Right Fit
   How to Motivate and Keep Talent
 • Different types of people in the workplace & what motivates them
 • Challenges in Healthcare Retention
 • Current Salary Trends in Healthcare Revenue Cycle
 • Ways to be an effective leader

Market Trends
 • Demand for ancillary healthcare companies and consultant roles have 
  doubled over the past year
 • Centralization of processes as consolidations and reimbursements are cut
 • Hospital systems are developing mini regional offices
 • Demand for analytical skills in all areas of healthcare

Trends in Analyst Roles
 • Evolving Roles- more opportunity to be part of 
 • More exposure to high level people
 • More opportunity to advance in an organization
 • Demand for analysts have more than doubled in the last 3 years
 • Over the past 2 years, salaries have increased 20%

How to Recruit Talent?
 • Human Resources Department
 • Networking
 • Posting on Job Boards
 • LinkedIn
 • Third Party Recruiter
 • Campus Recruitment programs
 • Referrals/Referral programs

Continued on page 6
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What to Look for When Hiring Potential Employees
 • Look for someone who is curious
 • Look for someone who is game – someone who takes risks
 • Look for someone who is confident
 • Look for someone who can communicate their thoughts clearly 
 • Look for a person who is genuine
 • Look for someone who has taken time to learn about the organization
 • Look for someone who is eager to learn and already has learned something
 • Look for a person with a sense of humor 
 • Someone who is reliable and ethical
 • Lastly, someone who is not afraid of managers or anyone else

How to Hire the Right Fit
 • Do you have someone with skills you need for the job?
 • Cultural Fit?
 • Do you ask enough questions in the interview? 
 • Profile of Candidates
   Set interview schedule/guide before process begins
 • Do you interview in panels? 
   Quick timelines?
   Feedback from all panel
 • Communication Skills- follow up by candidates

Best Practices... Continued from page 5

In Closing...
 • Demand for health care, and thus the need for more health care workers, is expected 
  to keep growing.
 • Revenue Cycle roles are the backbone of well run organizations
 • Develop plans to recruit and retain the talent that will tackle the challenges your 
  organizations are facing
 • Patiently growing the talent and skills of your team is critical
 • Industry consolidation will be a great way to upgrade the quality of your workers
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Continued on page 8

1 in 4 Physician Practices
Now Hospital-Owned
By Ilene MacDonald, FierceHealthcare Publications

Hospital ownership of physician 
practices is on the rise, with 38 percent 
of U.S. physicians now employed by 
hospitals and health systems, according 
to a new analysis released by the 
Physicians Advocacy Institute (PAI).

As of mid-2015, one in four medical 
practices was hospital-owned, 
according to the study(.pdf), prepared 
for the nonprofit advocacy group 
by Avalere Health. The healthcare 
consulting firm compiled the report based on a database from SK&A that included physician 
and practice location information on hospital/health system ownership. Each record in the 
database corresponds to a unique physician in a specific practice location.

Hospitals acquired 31,000 physician practices, a 50 percent increase, from 2012 to 2015, 
according to the report. The research provides further evidence of a nationwide shift in 
the number of physicians leaving private practice to join hospitals and health systems as 
employees. Indeed, the most recent data shows that there were more than 140,000 employed 
physicians in 2015.

The report notes that hospital acquisitions of practices occurred in every region of the country. 
These acquisitions typically involve the purchase of the services of multiple physicians through 
employment contracts, as well as the practice’s physical building and equipment.

But the share of hospital-employed physicians is greatest in the Midwest, according to the 
report. Researchers found almost half of all doctors in the Midwest are employed by hospitals. 
Rates of employment are lowest in Alaska, Hawaii and in the South, where one-third of 
physicians are employed by hospitals.

“Regardless of where they live, physicians who want to remain in private practice are under 
tremendous pressure,” Robert Seligson, PAI president and CEO of the North Carolina Medical 
Society, said in an announcement (.pdf) of the findings.

“Payment policies from governmental agencies and health insurance companies heavily favor 
large health systems and make it challenging for independent physician practices, especially 
smaller practices, to survive,” he said. “Just like what’s happened with local book stores and 
corner grocers, it is increasingly hard for local physicians to own their practice. The incentives 
are stacked against them.”

Although hospital-employment may take the pressure off doctors, it may not be 
good for the health system as a whole, said Kelly Kenney, PAI executive vice president, 
in the announcement.

“The shift toward more physicians employed by hospitals could mean higher costs for the 
entire healthcare system,” Kenney said. “For patients, it impacts both where they receive and 
how much they pay for care.”

NEWS

Contact Your 
Congressmen to 
Support Safety-
Net Hospitals
On September 1, 2016, the 
Centers for Medicare and 
Medicaid Services (CMS) 
issued a notice to the State 
of Texas Medicaid agency 
that it was disallowing 
$26.8 million in federal 
payments to safety-net 
hospitals in Dallas and 
Tarrant Counties, based 
on the agency’s view that 
the non-federal share of 
those funds came from 
provider donations that are 
not allowable under federal 
regulations. 
 
This is an unexpected 
reversal of CMS’ earlier 
position, which 
unfortunately will have 
the greatest effect on our 
most vulnerable patient 
populations.  The funding 
arrangement that supports 
these particular Medicaid 
payments has been a 
primary source for the 
non-federal share of the 
1115 Waiver payments.  
This payment structure 
was in place when the 
Waiver was approved 
by CMS in 2011 and has 
continued to operate in
the same manner since 
that time. 
 
In supporting this effort, 
please contact your 
Members of Congress to 
cosign the Senator John 
Cornyn and Congress-
woman Eddie Bernice 
Johnson bipartisan letter 
urging CMS to reject this 
policy and restore stability 

Continued on page 5
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6 Ways to Enhance 
The Patient Experience
By Michael J. Davidoff, VP, Corporate Business Development

Healthcare providers know how important it is to focus on the patient experience, but many 
wonder which changes make the biggest impact. According to a recent study in the Journal of 
Medical Practice Management, one surefire way to move the needle on patient experience is 
by focusing on customer service.

Long wait times, distracted front-desk staff and a disorganized environment are at the root 
of 96% of patient complaints. In other words, “the waiting room trumps the exam room,” the 
study’s author said. Taking steps to streamline the intake process and ensure staff have the 
time to be attentive can have measurable results.

avoid long wait TIMES 
Excessive wait times are one of the main detractors 

of patient satisfaction—and they’re a sign of 
inefficiency, too. To prevent bottlenecks, look for 
ways to streamline the intake process, including 

gathering registration data from patients before their 
visit and using self-service to  accelerate check-in.

Put yourself in
patients’ shoes 

You can’t really understand the patient experience 
without, well, experiencing it. Sit in your practice’s 

waiting room (and not just for a few minutes). Check 
out the parking lot at the busiest time of day. Call and 
try to make an appointment. These simple exercises 

can give you tremendous insight into seemingly 
small things that have big impacts on patients.

Help your staff 
focus  on patients
Overextended front-desk staff simply can’t devote 
enough time to really listening to patients and 
addressing their concerns. By leveraging technology 
to automate intake tasks, you can increase staff 
accountability and capacity so they have more time 
to focus on patients.

Continued on page 9

CONTINUED
FROM PAGE 7

to the health care safety 
net in Texas.  The current 
funding model should be 
allowed to continue until 
at least September 2017 
in order to provide suf-
ficient time for the State 
to evaluate potential new 
approaches to funding.  To 
access the letter prepared 
for you, please select 
the link below to visit the 
CHRISTUS Health advo-
cacy website.
 
http://www.capwiz.com/
christushealth/issues/

http://www.capwiz.com/christushealth/issues/
http://www.capwiz.com/christushealth/issues/


9

JOIN 
AAHAM 
TODAY!!
If you’re already 
a member, don’t 
forget to re-new 
your membership!

Texas Bluebonnet 
Chapter Member-
ship Benefits and 
Application:
http://www.txaaham.org/
dues/renew/newmember

National Member-
ship Benefits and 
Application:
http://www.aaham.org/
Join/tabid/77/Default.
aspx

Take lessons from
other industries 

Healthcare is different from other industries in many 
ways, but that doesn’t mean you can’t borrow consumer-

focused best practices from other sectors to help 
improve the patient experience. Creating a standardized, 

consistent intake process across your organization can 
reduce inefficiencies that lead to frustration, and ensure 

that patients remain loyal to  your practice.

Capture—and really 
use—timely patient 

satisfaction data
Patient survey data can be an incredible tool that 

drives real change, but not if your practice receives 
it six months after it’s collected. With real-time 

electronic patient satisfaction surveys, you can 
identify the issues impacting satisfaction and 

address them right away.

Create A patient-
centered culture
Approach patient-centeredness as an ongoing 
initiative that shapes all aspects of your organization. 
Educate clinicians and staff about the importance of 
empathy, clinical quality and the patient experience, 
and hold them accountable. And because culture 
comes from the top, make sure senior leaders set 
the right example. 

Continued from page 8

E mdavidoff@phreesia.com
D (646) 576-6531
C (914) 261-4874 
www.phreesia.com

http://www.txaaham.org/dues/renew/newmember
http://www.txaaham.org/dues/renew/newmember
http://www.aaham.org/Join/tabid/77/Default.aspx
http://www.aaham.org/Join/tabid/77/Default.aspx
http://www.aaham.org/Join/tabid/77/Default.aspx
mailto:mdavidoff@phreesia.com
http://www.phreesia.com
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Join Us On 
Legislative Day

The 2017 Legislative Day is 
May 1-2, 2017 at the

Hyatt Regency Washington on Capitol Hill, 
Washington, D.C.

Represent your facility, your state and your industry at the one political event that directly 
impacts you, your facility and your bottom-line; AAHAM Legislative Day.  Our strong grassroots 
program creates new opportunities for our industry but we need your continued support! We 
need you to make the trip to Washington to make a difference in our industry, attendance 
is limited, so register to attend today. It is all about strength in numbers. The more AAHAM 
members participate in this effort, the stronger the voice AAHAM will have. Remember, if you 
don’t speak up someone else will.

“AAHAM has really understood the legislative and regulatory process and this is why they 
have had so much success in the past. AAHAM’s leadership has gone the extra mile to ensure 
AAHAM has a strong voice in Washington” said AAHAM’s lobbyist, Paul Miller.

Lobby at the grassroots level
Receive insider briefings from experts on issues critical to the industry
Meet face-to-face with your members of the Senate & House
Network with decision-makers and your colleagues
Make your voices heard
Make a difference at the only industry event of its kind
Earn 8 AAHAM CEUs
AAHAM’s annual Legislative Day, brings you face-to-face with the decision-makers in 
Washington who determine the outcome of our industry’s top legislative priorities. 

Hyatt Regency Washington on Capitol Hill

400 New Jersey Ave., NW

Washington, DC 20001

For reservations call: 1-888-421-1442
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SAVE THE DATE
THE 2017 ANNUAL NATIONAL INSTITUTE

WILL BE HELD AT THE

OPRYLAND RESORT IN
NASHVILLE, TENNESSEE 

OCTOBER 18-20, 2017 

Mark Your Calendar and Get Ready for 
2017 ANI

The ANI is attended by nearly 500 National members and over 75 exhibitors. Each year, the 
members of AAHAM come together to exchange ideas, renew old friends, make new ones, 
and further their knowledge and education in the field of Patient Account Management.

Get Exposure! Exhibit booths are available for unopposed time in the exhibit hall. 
Sponsorships are another way to show your support and enhance your sales, and double your 
company’s visibility. Advertising space is available in the ANIinsider, the official conference 
program. 

AAHAM’s ANI always attracts a large number of qualified speakers, who present on a variety 
of topics. Be sure to check out the Agenda and Exhibitor Prospectus (available in early 2017) 
for the ANI. Get a sneak preview of what sessions and educational opportunities will be taking 
place at this year national meeting.

If you would like to be considered as a speaker for AAHAM’s ANI, please visit the Be a 
Speaker section for an application. Speaking positions, both paid and unpaid are usually filled 
by the end of April, but we do take information year round and will be sure to mail out Speaker 
RFPs to all interested parties.

If you have any additional questions about the ANI, please feel free to contact the National 
Office at 703-281-4043 ext 209 or by email at danielle@aaham.org. 

CALL FOR 
SPEAKERS!

Deadline: 
January 31, 2017
We are inviting you to 
become a part of the 
American Association of 
Healthcare Administrative 
Management (AAHAM) 
speaker’s tradition. AA-
HAM is accepting propos-
als to speak at our Annual 
National Institute (ANI) 
and on our webinars.  You 
are not required to be an 
AAHAM member to submit 
a program proposal.

AAHAM is the source of 
education and information 
to thousands of patient 
financial services profes-
sionals across the United 
States since the 1970’s.   
By being an AAHAM 
speaker, you have the 
opportunity to impact indi-
viduals driven to improve 
themselves, their place of 
work, AAHAM, the industry 
and the nation.   Your ex-
periences and insights are 
in demand… here is your 
chance to share your ex-
pertise and knowledge and 
to give back to the industry 
you are committed to.

Click here for more info.

Click here to complete the 
online submission form.

mailto:danielle@aaham.org
http://www.aaham.org/Events/AnnualNationalInstitute.aspx
http://www.aaham.org/Events/Speaker.aspx
http://www.aaham.org/Events/Speaker.aspx
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News & Updates
Upcoming Webinars 
The Connected Patient Experience: 
Across EHRs, Services, Guests, and More
When: WEDNESDAY, December 7, 2016, 1:30pm - 3:00PM EDT
Speaker: John Adractas, MBA, Chief Marketing 
and Growth Officer at Simplee 
This informative, intermediate level webinar will explore a case study of a rollout of a patient 
e-survey system that polls patients immediately after paying a medical bill. It will highlight 
traditional survey and satisfaction challenges, the deployment strategy and methodology, as well 
as results from the implementation.

Payment must be received on or before November 30, 2016. You will receive your confirmation 
and handouts via email by December 5, 2016.  Everyone earns 3 CEU’s for attending

Click here to download the full description and registration form.

Click here for Online Member Registration

Click here for Online NON-Member Registration

Space is Limited!REGISTER NOW
CRCE AND CRCP 
WEBINAR SERIES
AAHAM and top Certifica-
tion coaches presented 
Webinar Study programs 
for the AAHAM Certified 
Revenue Cycle Execu-
tive (CRCE), Professional 
(CRCP), and Specialist 
(CRCS) Exams. 

If you missed the webinars, 
you can still purchase 
downloadable mp4’s of the 
entire webinar series or 
specific sections for either 
exam.

The CRCE and CRCP 
were four part programs.  
The webinar topics were: 

Patient Access 

Billing 

Credit & Collections 

Revenue Cycle 
Management

The CRCS was 
a single webinar
 
Click the certification 
name to download the full 
description and printable 
order form for the CRCE 
the CRCP, or the CRCS.

Click here to order online.  
 
NON-Members can click 
here to order online
 

http://www.aaham.org/Portals/5/Files/12716Regform.pdf
http://www.aaham.org/MembersOnly.aspx
https://connect.computility.com/f/index.php
http://www.aaham.org/Portals/5/Files/2016CRCEWebinarSeries.pdf
http://www.aaham.org/Portals/5/Files/2016CRCPWebinarSeries.pdf
http://www.aaham.org/Portals/5/Files/2016FallCRCSWebinar.pdf
http://www.aaham.org/MembersOnly.aspx
https://connect.computility.com/f/index.php
https://connect.computility.com/f/index.php
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NATIONAL 
SCHOLARSHIP 
APPLICATION
AAHAM offers scholar-
ship opportunities for our 
members and dependents 
of our members.  While 
the scholarships 2016 
have been awarded, the 
current application can 
downloaded here.  The 
2017 application won’t be 
available until March of 
2017, but please feel free 
to download the 2016 ver-
sion to familiarize yourself 
with the core requirements 
of our application process.
 
For more information, 
please contact Moayad 
Zahralddin at moayad@
aaham.org.

The application deadline 
for the AAHAM Scholarship 
May 31st of the current 
calendar year. 

http://www.pfsgroup.org
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http://www.claimtechsolutions.com
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Click Below to 
Learn More About 
AAHAM Certification

Texas Bluebonnet Chapter
http://www.txaaham.org/
pages/certification

National
http://aaham.org/Portals/0/
Documents/AAHAM-
Cert_2010-web.pdf

CPAT online learning
opportunities available 
with exciting new
partnership with 
BridgeFront. Need 
training? Need CEUS? 
Need to stay current with 
changes and regulations? 
Take educational courses 
from the comfort of your 
home or office. 

Find out more at
http://www.bridgefront.
com/clients_aaham_
cpat.php

AAHAM offers the certification
exams three times a year, in 
March, July and November.

Certification Corner
By Lora Barula, CRCE-1, Sr. Director Revenue Cycle and
Certification Chair, AAHAM Texas Bluebonnet Chapter

AAHAM would like to extend its congratulations to the following professionals who 
passed the July 2016 Certification Exams. Your commitment towards professional 
development will provide lasting benefits throughout your healthcare career. Proudly 
display your certificates of achievement. Congratulations!!!

Randi Brown CRCS-I
Melissa Chavez CRCS-I
Renwick Davis CRCS-I
Courtney Dawson CCT
Yinna Fontenberry CRIP
Penelope Gayle CRCS-I
Emma Gingerich CRCS-I
Jennifer Hernandez CRCS-I
Deonna Higgins CRCS-I
Penny Keel CRCS-I
Mandi Land CRCS-I
Lori Lankford CRCS-I
Pauline Lee CRCS-I
David Neighbors CRCS-I
Amelia Nunley CRCS-I
Keisha Riley CRCS-I
Melanie Stewart CRCS-I
Cecelia Valentine CRCS-I

CRCP exams can be proctored by a CRCP, CRCE 
or anyone who holds a current management 
position or works in Human Resources.  A proctor 
cannot be the examinee’s supervisor or subordinate. 
CRCS exams can be proctored by a CRCE, CRCP, 
CRCS, or anyone who holds a current management 
position or works in Human Resources.  A proctor 
cannot be the examinee’s supervisor or subordinate.
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Publication Information

TheTexas Tumbleweed is published quarterly by the Texas Bluebonnet Chapter of American 
Association of Healthcare Administrative Management as a communication medium to Chap-
ter members. Opinions expressed in articles are those of the authors and do not necessarily 
reflect the views of the Texas Bluebonnet Chapter or its members.

Members are encouraged to submit articles and report news of interest to the membership. 
Contact the chapter editor to obtain deadlines for submitting articles. The editor reserves the 
right to edit any submission for clarity and length, and to accept or reject any submission. 
Please send all submissions (articles in MS Word, advertising in .jpg, .pdf, or .tif files) to:

Jocelyn Cox, Publications Chair - jocelyn.cox@christushealth.org

Submission Deadlines:
Editions Publication Date Advertising Articles
Winter January January 2 December 7
Spring April April 1 March 15
Summer July July 1 June 15
Fall October October 1 September 15

Advertising Guidelines
• Advertising with sponsorship only.
• All ads and logos should be in .eps, .tif, .jpg, or .pdf format at a minimum of 300 dpi.
• Ads cannot be “re-sized”.
• Please do not send any graphics or logos embedded in MS Word or Acrobat text files.

Please submit ads to: info@txaaham.org

Diamond
Full Page
9 3/4” H  x 5 1/8” W

Platinum
Half Page
4 7/8” H  x 5 1/8” W

Gold
Quarter Page
2 1/2” H  x 5 1/8” W

Silver
Business Card
2” H   x  3 1/2” W

VOLUNTEERS 
WELCOME!

If you want to get 
more involved in our 
Chapter’s activities, 
please contact one of 
the following committee 
chairpersons, regarding 
your areas of interest…

CERTIFICATION 

Lora Barula, Chair

lorabarula@texashealth.org

EDUCATION 

Terri Loftin

terriloftin@texashealth.org

MEMBERSHIP

Julie Shaw Noel, Chair

 julie@parrishshaw.com 

NEWSLETTER 

Jocelyn Cox, Chair 

jocelyn.cox@christushealth.org

Justine Boyer, Design & Layout

jboyer@boyercreative.com

AAHAM now offers certification 
exams three times a year, in 
March, July and November.

mailto:jocelyn.cox@christushealth.org
mailto:info@txaaham.org
mailto:lorawillis@texashealth.org
mailto:terriloftin@texashealth.org
mailto:julie@parrishshaw.com
mailto:jocelyn.cox@christushealth.org
mailto:jboyer@boyercreative.com
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Chapter Leadership
President
Scott A. Noel, CRCS-I, 
BSHP,MPA
Advanced patient Advocacy, LLC
572 Turtle Lane 
Seguin, Texas 78155-3149
(W) 804.887.9051
(C) 210.683.7372
snoel@apallc.com

First Vice President
Carolyn Swanson
CSwanson Consulting
6744 Lincoln Hills 
Frisco, Texas 75034
(W) 214.407.7124
(C) 704.488.6975
Carolyn@carolynswanson.com

Second Vice President
Emily Goertz
Vice President, 
Revenue Cycle Operations
301 University Blvd
Galveston, Texas 77555-0923
(W) 409.747.0810
emgoertz@utmb.edu

Secretary
Shelly Kellog
Baylor Scott & White Healthcare
2401 S 31st Street
Temple, Texas 76508
(W) 254.215.9553
skellog@sw.org

Treasurer
Trevor Simms, MBA
Chief Business 
Development Officer 
Health Check, LLC
310.922.0501
Trevor.Simms@hcaudit.com

Chairman of the Board
Patt Lowe
Texas Health Resource
500 East Border St. Box 132
Arlington, Texas 76010
(w) 682.236.3426
(C) 817.929.6616
pattlowe@texashealth.org

Corporate Partners Chair
Amanda Andis
Texas Health Resources
682.236.1603
amanda.andis@texashealth.org

Membership Chair
Julie Shaw Noel
President/CEO 
ParrishShaw
9821 Katy Freeway 
Suite 850
Houston, Texas 77024
(W) 800.872.1818 Ext. 116
(C)  713.252.4876
julie@parrishshaw.com

Certification Chair
Lora Barula, CRCE-I
Sr. Director Revenue Cycle
Texas Health Resources
(W) 682.236.1601
(C) 469.236.1375
lorawillis@texashealth.org 

Publications Chair
Jocelyn Cox, CRCE-I, 
CRCS-I
GCTX Practice Manager
CHRISTUS Health 
Systems Physician Group
Gulf Coast Texas 
(W) 713.803.1852
(W) 713. 803.1830
Jocelyn.cox@christushealth.org

Education Chair
Terri Loftin
Texas Health Resources
682.236.1607
terriloftin@texashealth.org

Communications Chair
OPEN POSITION

Thank you to our Chapter 
Leadership! 

For information on open 
positions, please contact: 
scott.a.noel@gmail.com

Join AAHAM on:

mailto:snoel@apallc.com
mailto:Carolyn@carolynswanson.com
mailto:emgoertz@utmb.edu
mailto:skellog@sw.org
mailto:Trevor.Simms@hcaudit.com
mailto:pattlowe@texashealth.org
mailto:amanda.andis@texashealth.org
mailto:julie@parrishshaw.com
mailto:lorawillis@texashealth.org
mailto:Jocelyn.cox@christushealth.org
mailto:terriloftin@texashealth.org
mailto:scott.a.noel@gmail.com
mailto:julie%40parrishshaw.com?subject=I%20saw%20your%20ad%20on%20AAHAM%27s%20newsletter

