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President’s Message
By Patt Lowe, President, Texas Bluebonnet Chapter

Well, 
spring is in 
the air and 
it’s time to 
dig up all 
the old and 
make room 

for new. If we want our garden 
to grow full, lush and beautiful, 
we have to be willing to put 
in the work. Plant the seeds; 
dig up the garden, map out 
a design plan. That’s what 
it takes to achieve beautiful 
outcomes in your garden. 
This also applies to our 
professional lives. You cannot 
achieve great outcomes if 
you’re not willing to put in the 
work----a man who fails to 
plan, plans to fail…
Fear of success is 

characterized by these six 
behaviors, see if you have any 
of them:
(1) Procrastinating.
(2) Underperforming.
(3) Focusing on those who 
reject you rather than those 
who accept you.
(4) Allowing yourself to be 
sidetracked by so many 
insignificant things that you 
never get focused on the main 
thing,
(5) Talking about what you 
plan to do ‘someday’.
(6) Feeling others are worthy 
of success but not you.

Let 2015 spring time be the 
fresh air you need to get 
started earning your degree, 
starting a new business, 

or maybe it’s time for you 
to take one of the many 
AAHAM Certification exams. 
AAHAM certification gives 
you a powerful competitive 
advantage with current and 
prospective employers.

Also, our Board is looking 
for bright, motived, inspired 
individuals to join our Board 
and serve on one of our 
Committee’s. We’re looking 
for Membership Committee 
members to help increase 
membership and retention. If 
you’re interested contact us.

Hope to see you in Orlando 
at ANI!!!
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Have your company explored the benefits of becoming an 
AAHAM Corporate Partner yet?

Several levels of memberships are available and benefits include: ad placements, complimen-
tary meeting registrations, signage, website logo/link, logo on ASI brochure and much more! 

CLICK HERE for more info.

Visit us on:

http://www.aahamchapter.org/default.cfm%3Fchapter%3D40
http://www.facebook.com/AAHAMNational
http://www.linkedin.com
http://twitter.com/AAHAMMember
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AAHAM certification options include:
Certified Revenue Cycle Executive (CRCE)

Certified Revenue Cycle Professional (CRCP)

Certified Revenue Cycle Specialist (CRCS)

Certified Compliance Technician (CCT)

What is Executive (CRCE) certification?
Executive Certification is an extensive online proctored exam directed to all senior and 
executive leaders within the healthcare revenue cycle industry, to help equip them for strategic 
management of the business. This certification possesses the highest level of difficulty 
combining content knowledge of the business with critical thinking and communication skills. 
AAHAM offers two types of Executive certification; one focused on the revenue cycle within 
an institutional (hospital, health system) environment and the other focused on the revenue 
cycle in a professional (physician, clinic) environment. Dual certification is available for those 
interested in obtaining certification in both specialties.

What is Professional (CRCP) certification?
Professional Certification is an online proctored exam directed to supervisors and managers 
in the revenue cycle industry, to validate their knowledge and skills. This certification is for the 
individual who desires confirmation and recognition of their expertise and/or for those who 
aspire to the executive level certification. AAHAM offers two types of Professional certification; 
one focused on the revenue cycle within an institutional (hospital, health system) environment 
and the other focused on the revenue cycle in a professional (physician, clinic) environment. 
Dual certification is available for those interested in obtaining certification in both specialties.

What is Specialist (CRCS) Certification?
Specialist certification is an online proctored exam that tests the proficiency of staff involved in 
the processing of patient accounts and to prepare them for the many details needed to perform 
their daily job duties. AAHAM offers two types of Specialist Certification; one focused on the 
revenue cycle within an institutional (hospital, health system) environment, the other focused 
on the revenue cycle in a professional (physician, clinic) environment. Dual certification is 
available for those interested in obtaining certification in the institutional and professional 
specialties.

What is Compliance (CCT) Certification?
Compliance certification is an online proctored exam that thoroughly tests competencies in 
healthcare compliance for all staff involved in the processing of patient accounts. It is intended 
to meet the annual employee compliance training requirements and to support individuals 
with professional compliance responsibilities in both institutional (hospital, health system) and 
professional (physician, clinic) settings.

Healthcare patient financial services profession-
als across the nation and around the globe are 
looking for an edge… a way to work smarter, 
build a career, stay informed and make the right 
contacts; an AAHAM certification helps you 
achieve all of these goals.

BREAKING NEWS
ICD-10
Compliance Date 
October 1, 2015

Spread the word 
about the transition 
to ICD-10

Join the CMS ICD-10 
Social Media Rally

1: Visit the ICD-10 
Thunderclap Page

2: Log in using your Face-
book, Twitter, or Tumblr 
account

3: Join the rally to spread 
the word about ICD-10

Why Join the CMS ICD-10 
Social Media Rally? 
The transition to ICD-10 
marks an important step 
forward for our nation’s 
health care system. By 
spreading the word, you 
will show your commitment 
to preparing, and you will 
encourage others to get 
ready by October 1, 2015.

Stay Informed 
Visit the CMS ICD-10 
website for the latest news 
and resources to help you 
prepare. Sign up for CMS 
ICD-10 Industry Email 
Updates and follow us on 
Twitter.

http://www.aaham.org/Certification/CRCE.aspx
http://www.aaham.org/Certification/CRCP.aspx
http://www.aaham.org/Certification/CRCS.aspx
http://www.aaham.org/Certification/CCT.aspx
https://www.thunderclap.it/projects/24723-on-the-road-to-icd-10?locale=en
https://www.thunderclap.it/projects/24723-on-the-road-to-icd-10?locale=en
http://www.cms.gov/Medicare/Coding/ICD10/index.html?redirect=/ICD10
http://www.cms.gov/Medicare/Coding/ICD10/index.html?redirect=/ICD10
http://www.cms.gov/Medicare/Coding/ICD10/CMS_ICD-10_Industry_Email_Updates.html
http://www.cms.gov/Medicare/Coding/ICD10/CMS_ICD-10_Industry_Email_Updates.html
http://www.cms.gov/Medicare/Coding/ICD10/CMS_ICD-10_Industry_Email_Updates.html
https://twitter.com/CMSGov
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Update Your Member Info 
AND
Renew Your Membership Today!
By: Julie Shaw Noel, Principal, Parrish Shaw  
and Membership Chair, AAHAM Texas Bluebonnet Chapter

Each year, AAHAM asks you to verify your membership information, so 
that you do not miss out on any updates or announcements. It only takes 
a few minutes to update your information, by logging onto the website, 
www.txaaham.org. Your username is your email address and if you’ve 
forgotten your password, please contact us by email, info@txaaham.org, 
and we will be happy to assist you.   
 

We hope you’ll take a few minutes and verify your information is correct and also to renew 
your membership if you have not already done so. The new membership year started on 
January 1st, but it is not too late to renew! 

By renewing your membership, you will continue to have access to your membership 
benefits, which include:
 

 • Online Membership Directory 

 • Job Postings 

 • Unlimited networking and information exchange through our website,  
  seminars, and publications 

 • Discount pricing to the Texas Bluebonnet Chapter’s Annual State  
  Institute (ASI) and Professional Education Seminars 

 • Invitation to an active scholarship and awards program 

 • Subscription to The Texas Tumbleweed, the award-winning quarterly  
  newsletter of the Texas Bluebonnet Chapter

The membership year runs January 1 – December 31.

You can renew online!  
https://www.logiforms.com/formdata/user_forms/16822_2754748/77363/. 

Please note this is for Local membership ONLY.  For AAHAM Dual membership please 
visit the AAHAM National website at www.aaham.org

Thank you for your participation, and we look forward to another exciting year!
 
Please let me know if I can assist in this process.

800-872-1818   Julie@parrishshaw.com

JOIN AAHAM 
TODAY!!

If you’re already 
a member, don’t 
forget to re-new 
your membership!

Texas Bluebonnet 
Chapter Member-
ship Benefits and 
Application:
http://www.txaaham.org/
dues/renew/newmember

National Member-
ship Benefits and 
Application:
http://www.aaham.org/
Join/tabid/77/Default.
aspx

www.txaaham.org
mailto:info@txaaham.org
https://www.logiforms.com/formdata/user_forms/16822_2754748/77363
www.aaham.org
mailto:Julie@parrishshaw.com
http://www.txaaham.org/dues/renew/newmember
http://www.txaaham.org/dues/renew/newmember
http://www.aaham.org/Join/tabid/77/Default.aspx
http://www.aaham.org/Join/tabid/77/Default.aspx
http://www.aaham.org/Join/tabid/77/Default.aspx
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BREAKING NEWS
AAHAM 
Community Service

Each year at the An-
nual Conference, AAHAM 
Texas Bluebonnet Chapter 
chooses a different non-
profit or charity organiza-
tion to recognize and 
support. This year we 
chose “Texas de Peru.” 
Texas de Peru, a 
cooperative of the North 
Texas Medical Com-
munity, works with local 
leaders and volunteers 
sending medical missions, 
equipment, supplies, and 
expertise to the High An-
des of Peru, improving the 
region’s healthcare. 
To read more about 
this organization, or 
how you can get involved, 
click here. 

Questions? Call AAHAM 
Texas Bluebonnet Chapter 
at 512-314-9177 or email 
info@txaaham.org.

Continued on page 6

Your Excellerant
Top Ten Ways to Kill Innovation
By Frank Keck, CSP 

Innovation.  What’s its 
pulse at your organization?  
Alive and kicking or RIP?

Fostering innovation 
is a habit, so is killing 
it.  Here are ten ways 
organizational cultures 
can kill innovation.  
Which ones are you guilty 
of doing?  Which ones reside in your organizational culture and management style?

1. It’s Not Important.  If you aren’t making innovation a priority right now, it isn’t important to 
you.  What’s more important than improving your service, management style, and results?

2.  Fear.  You or your people are scared to innovate.  Perhaps this is a reflection of your 
management style.  When people come up with new ideas, are they rewarded for their 
innovation and creativity (by finding ways to incorporate their ideas) or are their ideas shot 
down, not talked about, not encouraged?

3.  Strangling Rules and Regulations.  You have so much red tape that your people are 
being strangled by it.  Do what Gordon Bethune, CEO of Continental Airlines, did when he 
became CEO and burn the red tape.  Start over.  Figure out how to make rules and regulations 
actually guide and support what you are trying to do.

4.  Siloing.  Everyone must defend their turf.  The management style rewards people 
for defending their turf, not for sharing ideas with other parts of the organization.  The 
organizational culture stipulates: you’re not a team instead you are groups of people.

5.  Learned Helplessness.  Your organizational culture is one that rewards helplessness.  
Likely not on purpose, it is easier to just do it yourself.  People come to you for all the answers.  
Stop answering.  It’s keeping them from using their brains to discover the great ideas they 
have.  Check out this blog post on the Socratic Method.

6.  Lack of Focus.  Innovation may be important, but there are so many other things going on 
that your people cannot focus on innovation.  Set some time aside for your people to percolate.  
3M’s organizational culture encourages their people to spend 15% of their day developing their 
own ideas.

7.  Improper Internal Rewards.  You are not rewarding innovation.  A behavior rewarded is 
a behavior repeated.  Write down the behavior you want your people to have.  Then figure out 
how the management style can reward those behaviors.  With proper rewards, innovation will 
thrive.

8.  No External Incentives.  There is no reason for your people to innovate so they don’t.  
This ties strongly to #7.  Reward behaviors.  Give incentives.  #7 is intrinsic support, #8 is 
extrinsic support.

http://www.texasdeperu.org/
mailto:info@txaaham.org
http://www.yourexcellerant.com/2011/08/the-score-employee-issues-928-getting-other-things-done-3/
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9.  Risk Avoidance.  Your organizational culture is to avoid risk.  Nothing ventured, nothing 
gained.  In order to innovate, you have to take some chances.  Let people fail, that’s when they 
learn.  As long as they learn from their mistakes and missteps, those are positive movements 
to push your organization forward.

10. No Innovation Process.  Do you need a process?  Some companies have a more 
complex process than others.  Determine a process that can work for your organization and 
management style, then implement it and support it.

Bonus

11.  Lack of Creative People.  Everyone is creative in his or her own way.  Start to encourage 
people to be creative, encourage them to let their Freakness out.  Have regular training 
sessions to help people develop their creativity and become more innovative.

What is your score?  How many of these are embedded in your organizational culture and 
management styles?  The good news: these are habits and can be changed.

Now, go and change some bad habits!

Continued from page 6 Top Ten Ways...

CRCP SPRING WEBINAR SERIES

ONLINE MEMBER
REGISTRATION

ONLINE NON-MEMBER
REGISTRATION

AAHAM 2015 - Patient Access Section of the CRCP 
Webinar Series

Join AAHAM and top CRCP coaches as we present A Four Part Webinar Study program 
for the AAHAM Certified Revenue Cycle Professional Exams. PREPARE FOR YOUR 
CRCP OR STAY CURRENT IN YOUR SKILLS & EARN AAHAM CEUs AT THE SAME 
TIME!

The webinar dates are:
June 24, 2015 – 1:00 - 2:30 EDT Patient Access
July 15, 2015 - 1:00 - 2:30 EDT Billing
July 22, 2015 - 1:00 - 2:30 EDT Credit & Collections
August 5, 2015 - 1:00 - 2:30 EDT Management

MORE INFO & MAIL-IN
REGISTRATION

http://www.aaham.org/MembersOnly.aspx
http://www.aaham.org
http://www.aaham.org/Portals/5/Files/2014SummerProfessionalWebinarSeries.pdf
http://www.aaham.org/Portals/5/Files/2015CRCPWebinarSeries.pdf
http://www.aaham.org/Portals/5/Files/2015CRCPWebinarSeries.pdf
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AAHAM 
Bluebonnet 
Calendar

May 13
WEBINAR
1:30pm - 3:00 PM EDT
Medical Debt Rule
Compliance: Enforcing 
the Consistent Application 
of Financial Assistance 
Policies

May 31
AAHAM Scholarship 
Applications Due to 
National 

June 10
WEBINAR
1:30pm - 3:00 PM EDT
Improving Health System 
Performance through an 
Integrated Revenue Cycle

June 24
4-PART WEBINAR SERIES
1:00pm - 2:30 PM EDT
AAHAM Webinar - Patient 
Access Section of the 
CRCP Webinar Series

SAVE THE DATE
2015 ANI
Orlando, Florida
October 14-16, 
2015

AAHAM
11 Facts Great Leaders Know
By Lee Caraher

Great leaders – and by great, I mean leaders who great people willingly 
follow in small organizations and large ones, know that the bottom line is 
measured by how well our teams are inspired and motivated. 11 facts true 
leaders know that help guide themselves and their organizations:

1  We’re only as good as the people we attract. 
Good leaders don’t need to be the smartest person in the room, and they know that everyone 
around them reflects on them. The stronger the team around us, the stronger we are. If we 
can’t attract high performers then we aren’t one.

2. We make mistakes too. 
Great leaders understand and embrace their imperfections. When they make mistakes they 
own up to them in public, address the mistake and move on. The best leaders learn from their 
mistakes and don’t repeat them.

3.  The more power we give away the more power we have. 
The power “held” by someone is proportional to the power, authority and responsibility they 
give to other people. Power is exponentialized by sharing it with our colleagues, not by 
hoarding it to ourselves.

4.  Staying well and fit is part of the job. 
We can’t be too busy to stay well. Leading well takes energy – physical and mental stamina. If 
we’re not fit, neither are our organizations.

5. We can’t “fix” people. 
People can’t be managed or “fixed.” If we try to fix people, we will fail….epically. Good leaders 
understand they need to instill good will, help their people identify their strengths and then 
play to them. They don’t fixate on what’s wrong; they concentrate on what’s known and seek to 
maximize.

6. Over-communication is impossible. 
The telephone game is loudest in a vacuum of communication from leadership. Great leaders 
communicate with their teams early and often, and they reinforce their points repeatedly not 
worrying if they’re being redundant because they know they can’t be.

7.  We can change people’s lives and not know it. 
Sometime in our careers people who have worked in our organizations will email, call or 
meet us and tell us that we changed their lives. Great leaders probably won’t remember that 
moment, but we know and are humbled that we can have that impact.

8.  People with lives come to work. 
People – with their own backgrounds, experiences, families, interests and problems – come to 
work, and to expect them to not show up during working hours is unrealistic and unproductive. 
Great leaders understand that life is dynamic and that the best organizations accommodate 
their teams’ lives and shift constantly to make it work.

Continued on page 8
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9.  Rules should be broken every once in a while. 
Rules and policies exist to give guidance. We know that we should bend those rules from time 
to honor reality effectively and respectfully.

10. People will leave us – and that’s OK. 
Expecting that your team will stay with you through their careers is misguided and foolish. 
Great leaders know that their influence increases as their people go out into the world as 
champions of their organization and they do everything they can to foster great alumni 
relations.

11. We can’t do everything well. 
No one is perfect. No one is a straight A student in a job either. Great leaders understand what 
they’re good at and where they shouldn’t spend their time and they hire great people to do the 
things they don’t do well.

Continued from page 7 11 Facts Great Leaders Know
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Meaningful Use “MU” Aligning Stage 1 and 2
with Stage 3 (CMS 3311P)
Modifications to Meaningful Use for 2015 
through 2017: Realigning the EHR
Incentive Programs to support health
information exchange and quality
improvement

On April 10, 2015, the Centers for Medicare & Medicaid Services issued a new proposed  
rule for the Medicare and Medicaid Electronic Health Record (EHR) Incentive Programs to 
align Stage 1 and Stage 2 objectives and measures with the long-term proposals for  
Stage 3, to build progress toward program milestones, to reduce complexity, and to simplify 
providers’ reporting. These modifications would allow providers to focus more closely on  
the advanced use of certified EHR technology to support health information exchange and 
quality improvement.

Better Care, Smarter Spending and Healthier People
The proposed rule is just one part of a larger effort across HHS to deliver better care, spend 
health dollars more wisely, and have healthier people and communities by working in three 
core areas: improving the way providers are paid, improving the way care is delivered, and 
improving the way information is shared to support transparency for consumers, health care 
providers, and researchers and to strengthen decision-making.

Vision for the Future
The proposed rule issued today is a critical step forward in helping to support the long-
term goals of delivery system reform; especially those goals of a nationwide interoperable 
learning health system and patient-centered care. CMS is also simplifying the structure and 
reducing the reporting requirements for providers participating in the program by removing 
measures which have become duplicative, redundant, and reached wide-spread adoption 
(i.e., are “topped out”). This will allow providers to refocus on the advanced use objectives and 
measures. These advanced measures are at the core of health IT supported health care which 
drives toward improving the way electronic health information is shared among providers and 
with their patients, enhancing the ability to measure quality and set improvement goals, and 
ultimately improving the way health care is delivered and experienced.

Simplifying and Streamlining
The proposed rule would streamline reporting requirements. To accomplish these goals, the 
NPRM proposes:
· Reducing the overall number of objectives to focus on advanced use of EHRs;
· Removing measures that have become redundant, duplicative or have reached wide-spread
 adoption;
· Realigning the reporting period beginning in 2015, so hospitals would participate on the
 calendar year instead of the fiscal year; and
· Allowing a 90 day reporting period in 2015 to accommodate the implementation of these
 proposed changes in 2015.

Continued on page 10
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Supporting Interoperability and the 
Adoption of Electronic Health Records
The EHR Incentive Programs support the adoption and meaningful use of certified EHR 
technology to allow providers and patients to exchange and access health information 
electronically and support interoperability broadly. The program supports interoperability 
by requiring the capture of data in structured formats as well as the exchange of data in 
standardized form as well as the sharing of this data electronically with other providers and 
with patients.

The proposed rule would reduce required reporting, allowing providers to focus on objectives 
which support advanced use of EHR technology and quality improvement, including health 
information exchange.

Improving Outcomes for Patients
The rule would support improved outcomes and measurement of those outcomes. By 
proposing to simplify the reporting requirements, the proposed rule would allow providers 
to focus on objectives that support advanced use of EHR technology, including quality 
measurement and quality improvement. The rule supports providers leveraging their resources 
and health IT to coordinate care for patients, to provide patients with access to their health 
information, and to support data collection in a format that can be shared across multiple 
health care organizations.

Program Registration and Participation Milestones
As of March 1, 2015, more than 525,000 providers have registered to participate in 
the Medicare and Medicaid EHR Incentive Programs. In addition, more than 438, 000 
eligible professionals, eligible hospitals, and CAHs have received an EHR incentive 
payment. As of the end of 2014, 95% of eligible hospitals and CAHs, and more than 62% 
of eligible professionals have successfully demonstrated meaningful use of certified 
EHR technology.

A federal government website managed by the Centers for Medicare & Medicaid Services
7500 Security Boulevard, Baltimore, MD 21244
Centers for Medicare & Medicaid Services
7500 Security Boulevard
Baltimore, MD21244
USA

Look for a special date this summer for a one day 
Insurance Payer Symposium. Come and hear what 
your payers have to say on what is new within their 

insurance programs. This year we will host the 
event in Houston, Texas.

More to come so keep an eye on our website:
TXAAHAM.ORG

Continued from page 9...

http://aahamchapter.org/default.cfm?chapter=40
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LIST SERVE 
 
If you find that you aren’t 
receiving the list serve 
messages:

1. Log into the the online 
list serve at www.aaham.
org - your login is your 
email address and your 
password is your member 
ID number.

2. Make sure that your IT 
department adds moay-
ad@aaham.org, no-reply@
aaham.org, 
and aaham.org to their 
“safe list”.

www.aaham.org
www.aaham.org
mailto:moayad@aaham.org
mailto:moayad@aaham.org
mailto:no-reply@aaham.org
mailto:no-reply@aaham.org
aaham.org
http://www.pfsgroup.org
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News & Updates
Upcoming Webinars 
Medical Debt Rule Compliance: Enforcing the 
Consistent Application of Financial Assistance Policies
When: WEDNESDAY, May 13, 2015 1:30pm - 3:00 PM EDT
Speaker: Paul Shorrosh, MSW, MBA, CHAM, Founder and CEO of AccuReg:
Pre-Service Revenue Capture Specialists

This interesting intermediate level webinar will explore the final debt rule for tax-exempt 
hospitals and real-world solutions for enforcing the consistent application of financial 
assistance policies by hospital employees. To make sure we have space for you, 
payment must be received by May 6, 2015. EVERYONE earns 3 AAHAM CEUs for 
attending.

Click here to download the full description and registration form.

Click here for Online Member Registration

Click here for Online NON-Member Registration

Improving Health System Performance through an 
Integrated Revenue Cycle
When: WEDNESDAY, June 10, 2015 1:30 PM-3:00 PM EST
Speaker: Dr. Ben Colton, Senior Manager of ECG Management Consultants

This interesting intermediate level webinar will discuss integrated revenue cycle (IRC) 
leadership and team models, highlights key organizational decisions associated with this 
integration, and presents recommendations for managing revenue cycle changes across a 
health system. Registration Deadline:Payment must be received on or before June 3, 
2015. You will receive your confirmation and handouts via email by June 8, 2015.

Click here to download the full description and registration form.

Click here for Online Member Registration

Click here for Online NON-Member Registration

AAHAM Webinar - Patient Access Section of the CRCP 
Webinar Series
Join AAHAM and top CRCP coaches as we present A Four Part Webinar Study program for 
the AAHAM Certified Revenue Cycle Professional Exams. PREPARE FOR YOUR CRCP OR 
STAY CURRENT IN YOUR SKILLS & EARN AAHAM CEUs AT THE SAME TIME! 

The webinar dates are:
June 24, 2015 – 1:00 - 2:30 EDT Patient Access
July 15, 2015 - 1:00 - 2:30 EDT Billing
July 22, 2015 - 1:00 - 2:30 EDT Credit & Collections
August 5, 2015 - 1:00 - 2:30 EDT Management 

Click here to download the full description and registration form.

Click here for Online Member Registration

Click here for Online NON-Member Registration

http://www.aaham.org/Portals/5/Files/51315Regform.pdf
http://www.aaham.org/MembersOnly.aspx
https://connect.computility.com/f/index.php
http://www.aaham.org/Portals/5/Files/61015Regform.pdf
http://www.aaham.org/MembersOnly.aspx
https://connect.computility.com/f/index.php
http://www.aaham.org/Portals/5/Files/2015CRCPWebinarSeries.pdf
http://www.aaham.org/MembersOnly.aspx
https://connect.computility.com/f/index.php
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Welcome New and Renewing Members!

The Texas Bluebonnet Chapter of AAHAM would like to welcome it’s new members! Just a 
reminder, local Chapter membership benefits include:
 • Discounted registrations to chapter meetings
 • Staying up to date with chapter events and topics via our membership email distribution list.  

Please let me know if I can assist in this process in any way and feel free to contact me if you 
have any questions. Again, welcome new members!

Julie Shaw Noel, Membership Chairperson 800-872-1818 Julie@parrishshaw.com

THE TEXAS BLUEBONNET
CHAPTER OF AAHAM

IS PLEASED TO WELCOME IT’S 

98
NEW AND RENEWING 

MEMBERS IN 2015!

LIST SERVE 
 
If you find that you aren’t 
receiving the list serve 
messages:

1. Log into the the online 
list serve at www.aaham.
org - your login is your 
email address and your 
password is your member 
ID number.

2. Make sure that your IT 
department adds moay-
ad@aaham.org, no-reply@
aaham.org, 
and aaham.org to their 
“safe list”.

mailto:Julie@parrishshaw.com
www.aaham.org
www.aaham.org
mailto:moayad@aaham.org
mailto:moayad@aaham.org
mailto:no-reply@aaham.org
mailto:no-reply@aaham.org
aaham.org
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http://www.claimtechsolutions.com
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Click Below to 
Learn More About 
AAHAM Certification

Texas Bluebonnet Chapter
http://www.txaaham.org/
pages/certification

National
http://aaham.org/Portals/0/
Documents/AAHAM-
Cert_2010-web.pdf

CPAT online learning
opportunities available 
with exciting new
partnership with 
BridgeFront. Need 
training? Need CEUS? 
Need to stay current with 
changes and regulations? 
Take educational courses 
from the comfort of your 
home or office. 

Find out more at
http://www.bridgefront.
com/clients_aaham_
cpat.php

Certification Corner
By Mindi Payne, CPA, CRCE-I, Client Relations Director for PFS Group 
and Certification Chair, AAHAM Texas Bluebonnet Chapter.

AAHAM would like to extend its congratulations to the following professionals who 
passed the February 2015 Certification Exams. Your commitment towards professional 
development will provide lasting benefits throughout your healthcare career. Proudly 
display your certificates of achievement. Congratulations!!!

CRCP exams can be proctored by a CRCP, CRCE or anyone who holds a current 
management position or works in Human Resources.  A proctor cannot be the examinee’s 
supervisor or subordinate. CRCS exams can be proctored by a CRCE, CRCP, CRCS, 
or anyone who holds a current management position or works in Human Resources.  A 
proctor cannot be the examinee’s supervisor or subordinate.

Cynthia Estevis CRCS-I
Roberta Hawkins CRCS-I
Daphne Jerome CRCS-I
Cori Kelley CRCS-I
Terranisha Lee CRCS-I
Kristie Nichols CRCS-I
Teresa Ortega CRCS-I
Cindy Parker CRCS-I
Nicole Sinkfield CRCS-I
Ella Turner CRCS-I
Lori Wise CRCS-I
Michaelene Wood CRCS-I
Cheryl Conner CRCS-I
Monica Jackson CRCS-I
Melissa Luna CRCS-I
Emma Robertson CRCS-I
Maureen Lyons CRCS-P
Mary Michalski CRCS-P
Stephen Rogers CRCP-I

http://www.txaaham.org/pages/certification
http://www.txaaham.org/pages/certification
http://aaham.org/Portals/0/Documents/AAHAM-Cert_2010-web.pdf
http://aaham.org/Portals/0/Documents/AAHAM-Cert_2010-web.pdf
http://aaham.org/Portals/0/Documents/AAHAM-Cert_2010-web.pdf
http://www.bridgefront.com/clients_aaham_cpat.php
http://www.bridgefront.com/clients_aaham_cpat.php
http://www.bridgefront.com/clients_aaham_cpat.php
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Publication Information

TheTexas Tumbleweed is published quarterly by the Texas Bluebonnet Chapter of American 
Association of Healthcare Administrative Management as a communication medium to Chap-
ter members. Opinions expressed in articles are those of the authors and do not necessarily 
reflect the views of the Texas Bluebonnet Chapter or its members.

Members are encouraged to submit articles and report news of interest to the membership. 
Contact the chapter editor to obtain deadlines for submitting articles. The editor reserves the 
right to edit any submission for clarity and length, and to accept or reject any submission. 
Please send all submissions (articles in MS Word, advertising in .jpg, .pdf, or .tif files) to:

Jocelyn Cox, Publications Chair - jocelyn.cox@christushealth.org

Submission Deadlines:
Editions Publication Date Advertising Articles
Winter January 15 January 2 December 7
Spring April 15 April 1 March 15
Summer July 15 July 1 June 15
Fall October 15 October 1 September 15

Advertising Guidelines
• Advertising with sponsorship only.
• All ads and logos should be in .eps, .tif, .jpg, or .pdf format at a minimum of 300 dpi.
• Ads cannot be “re-sized”.
• Please do not send any graphics or logos embedded in MS Word or Acrobat text files.

Please submit ads to: info@txaaham.org

Diamond
Full Page
9 3/4” H  x 5 1/8” W

Platinum
Half Page
4 7/8” H  x 5 1/8” W

Gold
Quarter Page
2 1/2” H  x 5 1/8” W

Silver
Business Card
2” H   x  3 1/2” W

VOLUNTEERS 
WELCOME!

If you want to get 
more involved in our 
Chapter’s activities, 
please contact one of 
the following committee 
chairpersons, regarding 
your areas of interest…

CERTIFICATION 
Mindi Payne, Chair
mpayne@pfsgroup.org

EDUCATION 
Carolyn Swanson, Chair

MEMBERSHIP
Julie Shaw Noel, Chair
 julie@parrishshaw.com 

NEWSLETTER 
Jocelyn Cox, Chair 
jocelyn.cox@christushealth.org

Darla Taylor
Communications Director 
info@txaaham.org

Justine Boyer, Design & Layout
jboyer@boyercreative.com

mailto:jocelyn.cox@christushealth.org
mailto:info@txaaham.org
mailto:mpayne@pfsgroup.org
mailto:julie@parrishshaw.com
mailto:jocelyn.cox@christushealth.org
mailto:info@txaaham.org
mailto:jboyer@boyercreative.com
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Chapter Leadership
President
Patt Lowe
Texas Health Resource
500 East Border St.  Box 132
Arlington, TX  76010
(W) 682-236-3426
(M) 817-929-6616
(F) 682-236-4606
pattlowe@texashealth.org

First Vice President
Scott Noel, CPAT, MPA
Mobile: 210.683.7372
Office: 303.925.2197
scott.a.noel@gmail.com

Second Vice President
Karol Hopkins
Baylor Scott & White Healthcare
300 University Blvd.
Round Rock, TX  78665
(W) 512-509-9140
(M) 512-751-4575
(F) 512-509-9123
khopkins@sw.org

Secretary
Melodi Williams
3131 Camino Del Rio North, Suite 1500
San Diego, CA 92108
(W) (619) 819-8844 (X1012)
(M) (619) 621-1936
(F) (619) 819-8840
mwilliams@avadynehealth.com

Treasurer
Trevor Simms
MEDDATSYS
tsimms@MEDDATSYS.com

Chairman of the Board
Angie Box
Healthcare Recovery Alliance
3255 Pioneer Parkway
Arlington, TX  76013
(W) 817-200-2820
(M) 817-727-1776
(F)  817-200-2826
angiebox@hcralliance.com

Corporate Partners Chair
Alan Arellano
Advance Patient Advocacy
399 Cypress St.
Broomfield, CO 80020 
W 303.562.3147
M 602.708.8985
F 804.327.6897
aarellano@apallc.com

Membership Chair
Julie Shaw Noel
ParrishShaw
9821 Katy Fwy #850
Houston, TX  77024
(W) 800-872-1818 Ext. 116
(M) 713-252-4876
(F) 713-470-7243
julie@parrishshaw.com

Certification Chair
Mindi Payne CPA, CRCE-I
PFS Group
2919 4th Ave. N
Great Falls, MT 59401
(M) 720.937.5733
mpayne@pfsgroup.org

Publications Chair
Jocelyn Cox, CRCE-I, 
CRCS-I
Christus Health 
Jocelyn.cox@christushealth.org

Education Chair
Carolyn Swanson
CSwanson Consulting
3 Innisbrook Ct, 
Frisco, TX 75034
(W) 214.407.7124
(M) 704.488.6975
Carolyn@carolynswanson.com

Communications Chair
Chris Snyder
Avadyne Health
4908 Davenport Street, #2
Omaha, NE  68132
(W)  402-943-7701
(F)   402-939-0112
Csnyder@avadynehealth.com

Join AAHAM on:

mailto:pattlowe@texashealth.org
mailto:scott.a.noel@gmail.com
mailto:khopkins@sw.org
mailto:mwilliams@avadynehealth.com
mailto:tsimms@MEDDATSYS.com
mailto:angiebox@hcralliance.com
mailto:aarellano@apallc.com
mailto:julie@parrishshaw.com
mailto:mpayne@pfsgroup.org
mailto:Jocelyn.cox@christushealth.org
mailto:Carolyn@carolynswanson.com
mailto:Csnyder@avadynehealth.com
mailto:julie%40parrishshaw.com?subject=I%20saw%20your%20ad%20on%20AAHAM%27s%20newsletter

